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The objectives of the research are the working behavior with human relation of
intermediate supervisors in journalism and the psycho-socio factors that involve the working
behavior with human relation of intermediate supervisors in journalism.

The framework of the study consists of the dependent variable, that is, the working
behavior with human relation of intermediate supervisors in journalism that has two
compositions, i.e., the love-supportive supervision and the rational supervision. Meanwhile, the
independent variables are the six psycho-socio factors, i.e., need for achievement, future
orientation and self-controlled & social support from supervisor, norm of working place, belief in
internal locus of control and attitude toward working behavior with human relation.

The research is a quantitative study, using the samples from 120 intermediate supervisors
whom working for TV channel 3,5,7,9, 11 and ITV. The group of these samples is selected by
accidental random while the means for the research was a questionnaires. Percentage, mean,
standard deviation, correlation coefficient and multiple regression analysis are applied for data
analysis.

Findings of the study

1. Most of intermediate supervisors in journalism (68.8%) have working behavior
with human relation at a high level. When considering on the love-supportive supervision and the
rational supervision, the scores are also still high while the six psycho-socio factors are in the level of
high as well, ranking from need for achievement, future orientation and self-controlled, attitude,
norm of working place, belicf in intcrnal locus of control and social support from supervisor
consecutively.

2. The correlation study between the psycho-socio factors, comparing one by one, and
the working behavior with human relation shows that each of psycho-socio factor has a positive
correlated to the working behavior with human relation significantly at 0.01 level. They can be
consecutively arranged in terms of correlation coefficient as follows: belief in internal locus of
control, future orientation and self-controlled, attitude toward working behavior with human
relation, social support from supervisor, need for achievement and norm of working place.

3. The result of multiple regression analysis is found that belief in internal locus of
control, future orientation and self-controlled and attitude toward working behavior with human
relation have an effect to the working behavior with human relation. They can 53.3 % jointly
predict the working behavior with human relation.

Recommendation

In order to enhance and develop intermediate supervisors, top commander should arrange
trainings and activities on journalism so they could make them more belief in internal locus of
control as well as more future orientation and self-controlled and more positive attitude on
working behavior with human relation. If so, the intermediate supervisors would have better
working behavior with human relation so that it could ease a conflict, while co-operating in an

organization and also enhance productivity.





