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The study aimed to evaluate the distant learning service of
Sukhothaithammathirat University (STOU) and to find out the problems and obstacles to
the service.

The framework of the evaluation included the input, process and outcome. The
samples were divided into two subgroups : service uses and service renders. The
service user group included the STOU students across the country who used the distant
learning service for at least 2 semesters. The service render group consisted of the

service sections. Questionnaires were distributed for the samples to fill out.

The findings were summarized as follows :

1. Input evaluation. It was found that the service renders had knowledge and
ability at a high level. They understood the work at a moderate to a rather high level.
The dimensions that were found to be at a moderate to a rather low level were
participation in planning and improving the work, receiving technological support,
approprators of the service place and budget. In contrast, the adequacy of tools and
equipment was found to be low.

2. Process evaluation. The job satisfaction of the officials and the cleamess of
assignment from the department head were found to be a moderate to a rather high
level. Planning, cleamess of the studies, operations, coordination, motivation from the
superior, and follow-up and evaluation were found to be moderate. On the contrary,
participation in planning, work improvement, and problem-solving of the department

concerned were found to be at a moderate to ratner low level.
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3. Satisfaction with the educational service. It was found that information
service, guidance service, and registration and evaiuation service were found to be
moderately satisfying. The media service was found to be satisfying at a moderate to
ratner low level. The library service was satisfying at a low level.

4. Service problems. The service problems were as follows :

1) There is no unity in the service administration structure.

2) There is an inadequacy of tools and equipment.

3) The service users can not directly reach the information services for
students.

4) The service place was very far, so it was not convenient for the student to

come for service.

Recommendations for the university :-

1. The university should divide the service lines clearly for the continuity of work
and the service can be systematically developed.

2. The university should adjust its service strategy by giving services at the
office, along with the distant service. The information center should be in the front part
of the university to serve the students by one-stop service.

3. The university should make sure that all the teaching media must be
completed before the semester begins.

4. The university should provide its service department directly serving the
students with enough and appropriate facilities and equipment.

5. The university should improve its communication system and prepare the
database for service so that all the service departments can search for the student data
through the internet quickly and correctly.

6. All the service departments should assign the staff members to service the
students besides the regular official hour, such as during lunchtime or after the official
working hours.

7. The library should have an aggressive policy which focuses on public
relations and should hold additional activities useful for the students. The service time
should be adjusted to be in line with the students’ free time. Communication technology
should be introduced to facilitate the students’ use.

8. The educational service office should follow up, inspect and insure the
delivery of material to the students on schedule so that the university can solve the

problem of the students’ not receiving the instructional materials.





