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2. @519ANNAUNAA (Threat)
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DENINIURILFENLENTAU (Exxon) 17{134'151’91%1/1%5\1mmqumwmmammﬁ
FangnasinlnsrnanugzeannamutnsiudlililegnessfuLnRumiiazdanisasnasna
T aunseiannundmansuLnfisacudnda i lurimaa (Ulmer, Sellnow & Seeger,
2007, p. 7)
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1 £
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wwannsdeansluudazilsziiuisiazngy e liiAnAnmds e lussazdunarszazeng

(wail lamnsygana, 2552, w. 10)
szinnaasnizangs

ANNLUIAATDRY Ulmer, Sellnow & Seeger (2007, pp. 9, 11) @11190ULIY
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ha XY
1. MBNIRIMINATUDENNFI LA
1.1 n1gnansie (Terrorism)
1.2 N139A29719N199171971 (Sabotage) daulnniludfiesyunaANNLAY
AUA7
1.3 AvNguLsalunineu (Workplace Violence)

o

1.4 AnNdNAus iAiugndns (Poor Employee Relationship)

[ a

1.5 pnidudnaesiadadngauinedanseda (Hostile Takeover)
1.6 nalugtinfl§Aasssn (Unethical Leadership)
o‘dl a 49{ 1 1 %’/
2. wansaiinaauatnglisala
2.1 fa8958918 (Natural Disaster)
2.2 NIuNTTTLA19919A (Disease Outbreak)
2.3 ANdTAdeINIesumAlAN g N1sa e iUl (Unforeseeable
Technical Interaction)

2.4 NARAIANAAINAIMNRAANANA (Product Failure)

2.5 mmé’mmmmqmmgﬁ@ (Downturn in Economy)
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ANHUTNITABFNT L UNIZING A
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Sellnow & Seeger, 2007, p. 13)
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nnwsaTeazideasallil (Uimer, Sellnow & Seeger, 2007, pp. 33-46)
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ANARNLANANeTUaan Uil (Ogilvy & Mather, 2008, p. 16)
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Ann: “NNIAANTN1IEANGR Crisis Management,” Imel Larry Barton, 2004, . 161.
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