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The study on factors that influence the knowledge and understanding of the people in the
right to know under the Official Information Act B.E. 2540 is the experimental research that is based
on the questionnaire as the tool for collecting data from 400 people in the sample from various
f:rofessions that can be regarded as the people who have knowledge on the Official Information Act
B.E. 2540 including civil servant, academicians, mass media workers, entrepreneurs or
businesspeople, and non-government organization (NGO)

It was found from the study that most of the sample know and understand the Official
Information Act B.E. 2540 in the medium level; by that the knowledge and understanding have
relationship with various issues including the traditional Thai political culture, political experience,
and experience concerning the Official Information Act B.E. 2540.

In addition, the sample had identified the problem and obstacle in following the Official
Information Act B.E. 2540 that was the lack of knowledge and understanding in the right and
guideline under the law; the sample regarded the use of such right as the thing that was far from them
. and they did not want to be involved in politics. Most of the sample then propose the opinions in that
there should be public relation by using a variety of media and there should be training and seminar in
order to provide people with knowledge and understanding and to make these people recognize the

benefits from using such right correctly.





