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Tltle Indirect Communication Strateg;les in Thai Language Usage by Thai Students

Rcsearcher. Nonglak Banduwong, Department of Thai for Communication,
School of Humanities, UTCC

ABSTRACT

The research entitled “Indirect Communication Strategies in Thai Language Used by Thai
Students” was conducted to study the verbal langudge produced by 60 UTCC Thai students aged
18-22 from 8 schools, in different situations. The “face” while speaking was also analyzed to
study how the face was considered between the speaker’s face and the listener’s face. The data
‘gathered from the blank filling in the incomplete conversations showed the strategies of the
language use. The multiple-choice questionnaires were also given to study about the face.

Concerning the result of the study, there were three main groups of strategies found: 1)
Indirect communication, 2) Direct communication, and 3) Mixture of the direct and indirect
communications. Indirect communication strategies were contextually found in requesting,
apologizing, giving reasons, showing responsibility, comforting, proposing alternatives, asking
for understanding, covering, and giving conditions. The strategies they used were related to
discourses, except the status of the speaker and listener who make their own decision on what
strategy should be applied to meet the conversation objective.

‘The data analysis of the “face” consideration revealed that the uses of communication
strategies were involved in the consideration of the speaker s face and listener’s face, in different
degrees and in different contexts.





