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The purpose of this research was to study the utilization of Office Information Technology
of Employee, in Case Study Small Business Company in Bangkok: behaviors, abilities,
utilizations of office information technology, current usages and problems of employees in small
business company. The close —end questions and the five point rating scale survey, the results
of the research were as fo!lbw L

1. Beéhavior usages of efnpl’oyees were logged in to intranet or back office for
everyday at least 30 minutes to 1 “hour by 09.01-12.00 and most of employees were used at
office more than house. In according to behavior usages of employees were accessed to
internet for 'e'#e_'ryday too, but more than 5 hours and the time was 18.01-21.00 and the same -
places. - s
2. The utilizations of information technology of employees: Intranet usages for file
Transfer Protocol/FTP or wahlbad and for e-News, e-announcement checking, and Internet
usages for Public Relationship, e-Commerce and Chat Room.

3. The utilizations of information technology of employees: Employees usages were
reduced system, reduced -{imes,:-'increased efficiency works and developed employee skills.
Company usages were image, reiiability, competitive advantages and reduced costs. Customer
usages were made services, satisfactions and royalty customers.

4. The current usages for information of technology in small company : hardware,
software, database system, ofﬁ;;e'._automation equipment were enough and high reliability and
accuracy data. In part of problems for utilization of office information technology for employees:
They were not fixed hardware a'nd"éoﬁware computers by themselves, their knowledge were not
enough to salve the problems; the companies were less supported IT knowledge to-employees
and speed communication net'wy’::fk have not efficiency (low speed internet)





