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Abstract

The study, "Problems and Obstacles of Police Officers in Investigating and
Arresting Perpetrators: A Case Study on Metropolitan Police Division 8," has the
objectives to study problems and obstacles in investigating and arresting perpetrators
of police officer under on Metropolitan Police Division 8, the factors related with the
problems and obstacles, as well as to come up with an approach in increasing the
effectiveness of the investigating and arresting perpetrators. The study was done by
both documentary survey and field survey. The sample, 123 police officers, was
collected from 11 police stations under Metropolitan Police Division 8 and Investigation
Sub-Division 8. The statistics used for data analysis are percentage, mean, standard
deviation, One way ANOVA, F-test, T-test, and Pearson Product Moment Correlation
Coefficient, which were analyzed by the SPSS program. The overall findings can be
summarized as follows:

The background of the sample, police officers who investigate and arrest
perpetrators, showed the age of 31-40 (35.8 percent) and lower than 30 years old (33.3
percent), single (52.0 percent), graduated (49.6 percent), positioned ranked from Police
Constable to Police Senior Sergeant Major, work as police more than 10 years (61.0
percent), had experiences in the field of investigation and arrest less than-5 years (56.1
percent), had other experiences in interrogation and surveillance rather than
suppression work, salary less than 15 000 Baht (65.0 percent), and most of them
completed an investigation and arrest training course (87.1 percent). Overall, the
ranking mean of police officers' attitude towards the inside and outside office factors
related to the investigation and arrest perpetrators found that; for the inside office
factors, they mostly agree with morale and motivation, as well as budget factor. They
agree with commander materials and manpower factors. For the outside office factors,
they mostly agree with law, people coordination factors and they agree with political
intervention factor. They also agree with the problem in the process of investigation and
arrest. The hypothesis testing found that the backgrounds of police officers factors such

as age, education, position ranking, and period of time in position is related to the
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problems and obstacles of investigation and arrest at the statistical significance 0.05
level, except for experience in investigations and training factors. The inside office
factors composed with commander, budget, materials, manpower, morale, and
motivation, as well as the outside office factors composed with law, people coordination
and political intervention factors have an effect on the problems and obstacles on
investigation and arrest.

The suggestions are that the organization should promptly eliminate
problems and obstacles that impede the investigation officers in completing their duties.
The officers should be given protection as to not be treated unfairly by their superior
officers. There should be development in salary and wage systems of the investigation
officers, improvement of the transportations, tools, equipments, and fuel for use in
arresting. The commander should organize meetings with the officers regularly and
promote investigation officers and the number of officers should be delegated
proportionally. The government should improve the laws and regulations regarding work
practice and punishment for the violator. There should be public relations to draw
people's participation. Create policies to prevent and examine for protection as not to

have political intervention from influential figures in the legal procedures of the officers.



