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The study was conducted for three main purposes: 1) to reveal the job
satisfaction of the personnel of Srinakharinwirot University, Ongkarak Campus, 2) to
identify the relationship between the three psychological characteristics (i.e., mental
health, belief in internal locus of control and future-oriented self-control) and their job
satisfaction, and 3) to determine the relationship between the background variables
and the university personnel’s job satisfaction.

The data were collected from 212 people working in different divisions at
Srinakharinwirot University, Ongkarak Campus. The questionnaire constructed for
data collection was divided into six parts: 1) background variables (i.e., sex, age,
marital status, income, education, work experience, work line, work position and
work section), 2) job satisfaction measurement, 3) mental health measurement, 4)
measurement of belief in internal locus of control, 5) measurement in future-oriented
self-control, and 6) open-ended questions to ask the respondents’ opinion about their
work. The hypotheses were tested by using One-Way Analysis of Variance, t-test, and
Pearson’s Product-Moment Correlation.

The findings were briefly stated as follows:

1. The university personnel were found to be satisfied with their job overall at
a moderate level. When each component of job satisfaction was considered, they were
satisfied with relationship with colleagues and recognition from others at a high level.
Other components were satisfied at a moderate level. They were the least satisfied

with salary and welfare and the administrative policy
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2. The factors found to be significantly related to their job satisfaction were
age, monthly income, education. work experience, and work position. That is, the
personnel who were older and had more monthly inccme, higher education, a larger
number of working years, and a higher position were found to be more satisfied with
their job than their counterparts.

3. All the three psvchological characteristics (i.e., mental health, belief in
internal locus of control, and future-oriented self-control) had a positive relationship
with their job satisfaction. That is, those with a higher degree of the three
psychological characteristics were more satisfied with their job than their
counterparts.

4. From the open-ended questions, most university personnel were found to be
the most impressed with the natural environment (39.4%). What needed to be
improved most were diffcrent types of welfare (26.4%) and work policy and
administration (22.9%). And about half of them (52.3% of the respondents) agreed
that the university should become autonomous, giving a reason that it will bring about
flexibility in the university operation, while those who disagreed said that this issue
was not clear and that the university was not ready to become autonomous.

To increase the pzrsonnel’s job satisfaction, the following were recommended:

1. The pay scale and the welfare should be raised to cope with the present cost
of living.

2. The organization’s policy should be made clear and the administration more
efficient, and the personnel should be promoted to progress in their career.

3. A project te build the three psychological characteristics in the personnel

should be set up.



