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ABSTRACT
E 1217t

The purpose of this study was to identify employers’ expectations of
vocational student graduates, to identify employers™ perceptions of vocational tourism
and hospitality student graduates, to prepare guidelines for curriculum development at
the vocational level, and to construct the vocational tourism and hospitality curriculum
to global carcer. The researcher used the quantitative method with a questionnaire
survey as the instrument. The total sample in this study is 188 employers that were
determined by purposive sampling from the hotels whose vocational students have
been employees in Thailand. There were 4 parts to the questionnaires. A totals of 72
questionnaires were administered by researcher and were assisted by employers who
conducted the vocational students. The sample for this study was taken from
employers, who were the managers of Human Resources, front desk clerks,
housekeepers, room service and tour operators.

After the researcher collected data from the questionnaire survey, the data were
coded, stored, and analyzed using Statistic Program for the Social (SPSS) version 17
to interpret the data of means, frequency, percentage, and standard division. Finally,
One Way ANOVA and paired mean t-test was used to analyze the variables to
compare the difference between employers’ expectation and employers’ perception
toward tourism and hospitality vocational student graduates.

The rescarch findings highlighted that the employers’ expectations toward

vocational tourism and hospitality graduates were much in the professional demeanor
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aspect—appear businesslike, and have a positive attitude toward the job and the hotel.
However, the employers had low expectations in possessing maturity in judgment, and
maintaining control and composure in different situations. The study also found that
the employers’ perceptions toward vocational tourism and hospitality graduates were
agreed on congenial nature aspect in smiling readily, and flexibility aspect in team
player. On the other hand, the employers™ perceptions toward vocational tourism and
hospitality graduates were disagree on professional demeanor in reporting to work on

time, and maintaining control and composure in difterent situations.
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