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The Survey of Transaction Behavior Shop and Tourists: Jatujak Weekend Market Case Study

Survey Form for Foreigner

Part 1 General Customer Data

1. Gender 1 Male 201 Female
2. 1 Doctor/DentistPharmacists ~ 2L1 Civil Servant 30 Private Company or
Occupation (Government Officer) Career
4[] Retired Government 501 Employee 6] Business owner
Official
7] Head of family &Housewife 8] Student ol Agriculturist
100
Other.

3. Please indicate the group with which you most closely identify yourself.

1] American Indian

2] Asian or Pacific Islander

3[] Black (Not of Hispanic Origin)

4 41 -50 years 50 over 50 years

4[] Hispanic 5[] White (Not of Hispanic Origin)
4.Age 10 Under 21 200 21-30 years 30 31-40 years
years

5. Education Background 1 Lower Bachelor
Degree

6. What do you come to Thailand for?

20 Bachelor Degree

3] Master or Higher Degree

100 Shopping 20 Travel 30 Preach 40 Business 51 Working
s Study/Exchange student T OMNEr e
7. How many times per year that you come to Thailand? ...............ccoiiiiii, Which
MONTN...eeii i
8. How long do you stay in Thailand?
10 less than 3 2[13-6months 3[17-9 4l110-12 5[] more than 12 months
months months months
9. How many times per month that you come to Jatujak?
101 time 201 2 times 3] 3 times 400 4 times 501 over 5 times

10. What's time you come to Jatujak?
1 Before 07.00 AM. 2 07.00 - 09.00 AM.

41 11.01 AM. = 12.00 PM 5] After 1.01 PM.
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11. What's part (Zone) of Jatujak do you like?

1 Clothing

&Accessories

5L Food/Beverage

9|:| Books

2] Handicraft(Hand work)

6] Plant and gardening
101 Antique and Collect

12. What kind of product do you buy in Jatujak?

1[I Clothing

5[] Handicraft

9] Food & Beverage

13[] Furniture

2] Art & Music instrument

6| Book

10[] cloth

14[] Plant & Gardening tools

17[] Aromatherapy & Spa 18[_] Electronic

210[J Camping

2201 Other

13. How much do you pay in Jatujak a time?

3|:| Ceramics and 4|:| Furniture

Pottery

70 pets shop s Art
14 Miscellaneous 1201 Other......iiieeceeeeeen.
30 Accessories 4[] pet

701 Ceramic 8] Antique

11[] Metal Product 12[] Glassware

151 Decoration 16[_] Secondhand Gooc

190 ] Gift 20[] Transportation

MAaUN 2 Customer Service

15. What bank do you use in Jatujak?

1 The Siam Commercial Bank 2] Thai Military Bank (TMB)

(SCB)

4[] Kasikorn Bank (KB)

5] Government Savings Bank

(GSB)

16. What's service do you use with bank in (14)?

1O Deposit

40 sin payment
8] Passbook
update
1201 Inquire about
product
160 Cost of utilities

2] withdrawal

5|:| Transfer

ol Bank's Cheque

1300 Hire purchase a cars

3] Krung Thai Bank (KTB)

6] Bangkok Bank (BBL)

s Deposit Checking in different convince by

send collection
6|:| ATM card 7|:| New account

10|:| Private’s 11|:| Balance account

“heque
147 credit card 15 Automatic

Deposit



17. What's reason that you select the bank (14)?
1 oid bank 200 official bank s Many branch 4O Department store

branch
6] Lower loan 701 Highest Interest 8 Near 9l Be familiar with
rate deposit office/home bank
18. Have you ever use ATM? 1O Yes............ time/weeks (Question in 18) 2 No

19. What's kind of service do you use at Booth Exchange?
1[0 BankNote ~ 2[] Travel Cheque 3! Money Changer 4[] Credit Cash

Advance

61 RIA 701 Western Union  8[] Other

20. If Tanachat bank open and give service at Jatujak, What do you want us to serve you?

5|:| More

5[] Money Gram

1O Deposit 2 withdrawal <]l Deposit Checking in different convince by
send collection
40 Bin payment 501 Transfer 6] ATM card 700 New account
8] Passbook ol Bank’s Cheque 101 Private’s 110 Balance account
update “heque
120 concern with 130 Finance cars 140 credit card 150 Automatic
product Deposit

16 Cost of utilities 171
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