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( ,2552, .735) 

( Swanberg,1968)  

(Magginson & Pedler,1992) 

( ,2535, .175)  

(Self efficacy) (Eyring, Steele Johnson & Francis, 1993; Mager, 1992;Noe & Wilk, 1993 

quoted in Soehnlein,1998,p.6) 

(Positive Organization Behavior POB) 

(Luthans,2002a,2003b) 

( Coopersmith,1981) 

(Bandura,1986) ( Cognitive process) 

( Bandura, 1982 quoted in Soehnein,1998,pp.10-11) 
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(Valda V. Upenicks,2002) 

( Dessler,2000) 

(( Magginson & 

Pedler,1992)  
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efficacy)  (2543) 

(Sherer,1982) 

3.  

( John Elliot Kemp & Graham Williams) 

3

(Knowledge) (Skill) ( Attitude) 

(2549) (2545) 

 

 

 

1. 

 

 

2. 
 

3. 

 

4. 

 

 

 

 

  

 

Create PDF files without this message by purchasing novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com
http://www.novapdf.com


 6 

 

 4  

30  

30-39  

40-49  

50   

 

  

 

 

 

 

  

3  

1. (Knowledge) 

2  

 

 

 

 

Create PDF files without this message by purchasing novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com
http://www.novapdf.com


 7 

2. (Skill) 

3  

 

 

 

 

3. ( Attitude) 

 

 

 

 

1 

 

 1.1  

 1.2 

 

 1.3 

 

 1.4 

 

2 

 2.1  

Create PDF files without this message by purchasing novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com
http://www.novapdf


 8 

 2.1.1 

 

2.1.2 

 

2.2 

 

2.2.1 

 

 2.2.2

 

2.2.3

 

2.3 

 

2.3.1 

 

2.3.2 

 

 2.3.3 

 

2.4 

 

2.4.1 

 

2.4.2 

 

2.4.3 

 

 

Create PDF files without this message by purchasing novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com
http://www.novapdf.com


 9 

 3.

 

 3.1

 

3.2

 

3.3 

 

 

 

 

1.1 

 

 

 

 

 

 

 

 

 

 

(Self-Efficacy) 

 

-  

-  

-  

- 
  

(Self-Development) 

- (Knowledge) 

- (Skill) 

- (Attitude) 

Create PDF files without this message by purchasing novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com
http://www.novapdf.com

