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The purposes of the study were as follows : T E 1 4 8 0 3 2

1. 1o find out the people’s satisfaction with the public utilities service in the
Ubonratchathani Municipality ;

2. to identify the factors affecting their service satisfaction ; and

3. to get some suggestions on improving the public utilities in the Ubonratchathani
Municipality.

A questionnaire was used to collect the data from 397 people eligible to vote who lived
in the Ubonratchathani Municipality. The questionnaire was divided into 4 parts : 1) questions
about the respondents’ background ; 2) opinions on the factors contributing to people’s
satisfaction with the public utilities service ; 3) measurement of the people’s satisfaction with
the public utilities service of the Ubonratchathani Municipality ; 4) Suggestions. The statistics
for data analysis were percentage, mean, standard deviation, t-test and F-test.

The findings wee summed up as follows :

1. Most of the samples were female. They were 21-30 years of age. They held a
Bachelor's degree. They were single. They worked for private companies or were in small
trade. They earned not more than 5,000 baht. Thcy lived in the municipality for 1-10 years.

2. The people were found to be satisfied with the officials’ service at a high level.

3. The people was also satisfied with the public relations work at a high level.

The highest mean belonged to tap water, followed by electricity, communication,
transportation, and traffic services, respectively.

5. The factors found to influence the people’s satisfaction with the public utilities
service of the Ubonratchathani Municipality were education, number of residential years in the
municipality, opinion about the service officials, and opinion about the public relations,
respectively.

6. The factors that had no relationship with their satisfaction with the service were sex,

age, marital status, occupation, and income.





