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This study defined 2 objectives : 1) to examine the level of people’s satisfaction towards
public utilities service implementation of the members of provincial administrative organization, Kuengnai
district, Ubonrachathani province; 2) to investigate factors effecting the level of people’s satisfaction towards
the implementation of public utilities service of the members of provincial administrative organization,
Kuengnai district, Ubonrachathani province. The total 399 villagers from 189 villages of 18 subdistricts of

Kuengnai district, Ubonrachathani province were selected. The data was collected by using questionnaires,
and was analyzed with statistical methods, i.e. frequency, percentage, means, standard deviation, t — test and F -
test.

The result showed that the majority of the samples is females aged between 31 — 40 years, engaged in
agricultural sector, with average income 5,000 Baht or lower. They had neither experienced in making

government contact nor social position.
Their satisfaction towards implementation of public utilities service of the members of provincial

administrative organization, Kuengnai district, Ubonrachathani province is at high level, of which highest in
service system aspect. Considering by each aspect, the highest level of satisfaction is for electricity service,
while the service system is most satisfied in terms of continuous implementation.

Factors effecting their level of satisfaction are age, experience in contacting with govemmental
organization, and social position. Where non-effecting factors is gender.

Regarding the service system, it is recommended by the people that the provincial administrative
organization should take care of electricity service, water hygiene, and improve the road way with steel-line
base. For service process, improvement should be made on convenicnce and fast service, increase of financial

support for education of pre-school children and women’s group in the district.



