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Objectives of the study were (1) to find out people’s satisfaction with
the Village/Urban Community Fund Policy, (2) to identify the factors affecting their
satisfaction with the policy, and (3) to make some recommendation to improve the
policy implementation.

The data were gathered from 163 members of the urban community
funds who made a loan by using a questionnaire. The questionnaire contained questions
about the general characteristics of the samples, and their satisfaction with the project
administration and the implementations, which covered 5 aspects of the project, that is,
rules and regulations, the fund committee, and related personnel, process of borrowing
money form the fund, loan payment and the outcome of the fund operation.

The findings were summarized below.

1. Most of the pcople/members of the fund of those borrowing money
from project were female. They were 41-50 years old. The education level of most of
them was primary school (prathom 4-7). Moreover, most of them were agriculturists
and were married. Most household members have 5 or more. Their monthly income was

lower than 5,000 baht.

2. The fund members were found to be highly satisfied with the
village/urban community fund project because the borrowers had more income and a
better living condition.

3. When the hypotheses were tests, the fund members who had different
age and occupation were found to be differently satisfied with the fund project. On the
contrary, sex, educational levels, status, household members, family income and the

amount of loan were found to have on relationship with their satisfaction with fund

project.



