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The purpose of the study was two folds : 1) to find out the level of
people’s satisfaction with the interrogation service of the Lat Prao municipal police
station , and 2) to identify the factors related to their satisfaction.

The study framework was composed of the independent variables, i.e.
social background, economic status, experience, and knowledge, and tﬁe dependent
variable, that is, people's satisfaction with the interrogation service at the Lat Prao
municipal police station, which consisted of two dimensions — service and providing
justice.

A questionnaire was colleqted from 200 people who came for services
at the Lat Prao municipal police station. They were selected by accidental sampling.
Percentage, mean, standard deviation, t-test and F-test were used for data analysis.

The finding were summed up as follows:

1. As a whole, the respondents were found to be very satisfied with the
interrogation service at the Lat Prao municipal police station (5(-=3.73). When the two
dimensions—service and providing justice-were considered separately, they were aiso
found to be very satisfactory (i=3.76 and 3.69, respectively)

The highest mean score of service satisfaction belonged to the fact that
the police interrogators héd a good knowledge and ability and could give good advice

about the interrogation process. With regard to provision of justice, the highest mean
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score belonged to the fact that the police interrogators provided justice speedily and
continuously.

2. Most of the respondents had a very good knowledge about the
police interrogation service.

3. The factors found to be significantly related to people’s satisfaction
with the interrogation service at the Lat Prao municipal police station was age. That is,
those aged 30 or more were more satisfied with the service than those aged below 30.
Other factors, which were age, education, marital status, income, work position,
experience in using services at the police station, and knowledge about the

interrogation service, had no significant relationship with their satisfaction.

Recommendations

1. The administrators of the National Police Office should provide
adequate modern equipment for recording the interrogations for all police stations.

2. The administrators of the National Police Office should give
knowledge to people about interrogative work by mass media

3. The supervisor should insist that the police interrogators reach the
scene immediately after being notified of the crime.

4. The superior should insist that the police interrogators inform the

relatives of the accused about the arrest as soon as they reached the police station.





