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The study evaluated the outcome of the Health Insurance for All project in terms
of the workload in dental service, the service users' behavior of dental care and of
service use, and their satisfaction with the service of the dental group in Chiangrai
Prachanukhrao Hospital. The acaidental sampling was used to select the sample of 150
service users who were interviewed by using an interview scheduie. The findings were
summed up as follows:

1. The number of new service users was obviously declining. The number of the
existing service users did not change much. As for the workload, there was not much
difference between the health promotion service and the treatment service in terms of
the number of people who came for the service. Next, the number of service users in
the disease control service decreased nearly half. However, rehabilitation by wearing
false teeth was obviously increasing.

2. Chang in health care when something unusual happened After the health
insurance for all project was implemented, it was found that more people tended to use
services at public hospitals.

3. Change in types and frequency of dental service use. After the project was
launched, there was a bit increase in using the dental service.

4. Change in health care in terms of disease prevention. After the
implementation of the Health Insurance for All project, most service users changed their

behavior of taking care of oral cavity and teeth in a better way.
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5. As a whole, the service quality after the project had been taunched was found
to be better.

8. The service users were also found to be very satisfied with the hospital
service.

7. It was also found that 56.0 percent of the subjects in the study were found to
think that they received equal treatment when asking for the service.

8. Most of the service users, or 82.0%, considered Chiangrai Prachanukhrao

Hospital as their first choice.

Recommendation

1. The government should accelerated producing dentists to more communities
or first aid health units.

2. The hospital should build a health service network by having private clinics
join the network to solve the problem of having to wait for a long time before a patient,
gets the dental service at the hospital.

3. The hospital should set up a movable service, especially the health care
promotion service because people now tend to give importance to health care more
than ever.

4. The government should financially support the hospital to conduct a study on
the cost of making false teeth in order to expect the impact on administration and
management and to reduce the concern of some dentists who disagreed with giving a
pivilege on this issue to patients.

5. More public relations should be corried out, especially on registration and

issuance of health cards in case people moved to somewhere also.



