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The study of “The Acceptance of Community Hospital Personnel on the Using of
Computer Local Area Network for Public Service : A Case Study of Ubonratchathani
Province™ had the objectives as follow: 1) to study the level of the community hospital
personnel acceptance on the using of computer local area network for public service,
and 2) to study factors affecting the acceptance of community hospital personnel.

The sample were 367 community hospital personnel. The data were collected by
using questionnaires. The statistics employed for data analysis were: 1) the descriptive
statistic including frequency, percentage, mean and standard deviation, 2) the
Inferential statistics including Pearson's Product Moment Coefficient and Point Biserial
Correlation Coefficient.

Results

1. Most of them were female, aged between 25-34 years, completed bachelor
degree, their income between 5,000-10,000 baht, being employee, work experience
between 2-7 years, computer experience between 1-4 years and never been trained for
using the computer local area network. In addition, the acceptance on the using of
computer local area network was at a high level.

2. Factors affected theigcceptance of community hospital personnel on the
using of computer local area network were work experience, computer experience,
knowledge, attitude and system maintenance.

3. Factors did not affect the acceptance of community hospital personnel ;n
the using of computer local area network were education level, income, training, system
safety and system administrator.

Recommendation

1. The training should be provided so that all users will gain more knowledge and
skill in using computers.

2. All of the community hospital personnel should share their opinion and
suggest some idea to solve the problems of using system including evaluation.

3. System Administrators should improve their capability in monitoring and
maintaining the local area network.

4. The number of system administrator should be increase more than 1 person

depending on the function size and job quantity.





