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The objectives of this study were 1) to study the juristic entity management of the
Klongchan Housing Community Project, and 2) to evaluate the success of services providing to
tenants of the project. The scope of the evaluation comprised 3 aspects i.e. 1) service provision of
the juristic entity, 2) development of the community and living environment, and 3) staff officers
of the juristic entity. The sample of the study comprised 120 tenants of the Klongchan Housing
Community Project. The accidental random sampling technique was used. Data for the study
were collected with a questionnaire. Statistics for analyzing the data included frequency,
percentage, mean, t-test, and F-test.

The study reveals that management of juristic entity falls into 2 categories according to
the Condominium Act B.E.2522, Unit 32 - 50. The first one is the single juristic entity that
normally comprises a committee of not more than 9 members. A manager is appointed to be
responsible for administrating the juristic entity. The manager’s staff composes of 1 financial
officer, 1 technician, and 1 caretaker. The office of the single juristic entity is located in each
building. The second one is the co-juristic entity. Its responsibility covers a wider range than the
first type. Two financial officers and 3 technicians are provided to facilitate tenants from more
than one building under the supervision of the co-juristic entity.

Considering the satisfaction of tenants for service provision of the juristic entity, the
study indicates a medium level of the satisfaction. Moreover, satisfaction of tenants for services
of th;a juristic entity is not significantly related to demographic factors i.e. sex, age, educational
level, occupation, income, living status, knowledge about the juristic entity, and knowledge about
living conditions.

The recommendations from the study are as follows:

1. There should be some more technicians to help facilitate services of the co-juristic
entity to the tenants.

2. A full-day Saturday or Sunday should be added to the office hours in order to facilitate
the tenants’ use of services.

3. The building should be renovated to enhance a better living environment.

4. Greenery park, play ground, recreation corner, parkiﬁg lots, and public telephones
should be sufficiently provided for each building in order to enhance the development of
community and living environment.

In addition, the researcher suggests launching campaigns to promote the participation of

tenants in community activities that would further enhance development of the community.





