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The survey was conducted for 3 main purposes : 1) to find out the level of people” s
satisfaction on the Tambol Administration Organization service. 2) to identify the factors affecting
their satisfaction on the Tambol Administration Organization service. 3 } to find out their work
problems and to make some recommendations. The sample consisted of 200 people in Tambo!
Bangchang, who were 18 years old or more. A questionnaire was cmploycd old to collected the data.

The findings could be brielfly stated below :

1. The overall of people sastisfaction on Tambol Administration Organization
service was found to be at a moderate level. The most satisfied was resolve the local problem,
followed by its staff and :ervice. The least satisfied was the service of process

2. The factor significantly related to pecople’s satisfaction with Tambol
Administration Organization service were age, membership of social group, training, frequency of
information, activity and knowledge and understanding of the role and responsibility of Tambol
Administration Organization. On the contrary, the factors found to have no significant relationship
with people’s satisfaction were sex, education, occupation, income and number of informatton.

3. Their work problems were corruption management, few staff, people’s need
update information, budget, knowledge and understanding of role and responsibility of Tambol
Administration Organization, using power people’s participation , policy and planning is not suitable

local and less unity.

Recommendation :

The recommendation included the selection of ability person, increase more staff.
Tambol Administration Organization’s staff should be encouraged to further education of Tambol
Administration Organization management should get closcly to people’s problem and more local
development, give more opportunity to people to participation and should be directly select

management board from people.





