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The objective of this research was to study the attitudes of the television

program producers about the roles of television media toward the social
development. The research population was 16 personnel of the television program
production, ranking from the production control up to the management level. The
personnel of the program control must have had the production outcomes about
the social development and the programs have currently been broadcasting by
free television stations channel 3, 5, 7, 9, 11 and ITV. The research tool was
interview produced by the researcher in which were based on the main points of

this study. The researcher used in-depth interview technique for data collection.

The statistical figures in this study were percentage.

The results of this study were as follows:

The television program producers had the attitudes toward the qualified
television programs that the programs should provide practical knowledge to
people for they could really utilize it in their real lives. Additionally, they should
have creative contents and presentation, be able to entertain audiences and be
mass media for solving problems of society. Besides, the television program
producers considered the awards organized for upgrade the quality of programs
by some institutes that such awards could not accurately evaluate the quality of

television programs.
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About the roles of television media toward the society, the producers
realized the television media undoubtedly play important roles to society in every
dimension. First, they can motivate and guide the audience’s behaviors. Second,
they can conveniently provide much information and knowledge to people. Third,
they both entertain audiences and reflect people's problems and social conditions.
This is because television media are mass media that can present information
clearly and stimulate the recipients’ perception efficiently and easily and widely
approach the recipients that consume the information.

About the producers’ attitudes on the social development, they believed
that television media could surely participate in the social development in every
dimension: politic, economic, education, social and culture, agriculture, and public
health etc. Most of television media play important roles in presenting information
and knowledge of development to people in every way and particularly also grow
consciences and values among people.

At present, the roles of television media for the social development differ
from in the past in some main aspects: technology, personnel ability, capability of
media in approaching people, and the diversity of production.

For the chance of producing television programs involved with the social
development, the producers thought that there are more chances at present than
in the past. However the producers of the television programs for the social
development must ethically commit to their production. On the other hand, the
audiences should realize the importance of the program’s nature and support such
programs. However, in between of the production process, the producers should
have the accurate production plan and prevent the external factors that could
intervene to the production.

About the producers’ attitudes in improving the television programs for the

social development, the producers thought that such programs should be improved
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in the style of presentation, quality of content, language for communication, and
the time of broadcasting in order to fit the types of program and the target groups.

For the trend of the roles of the television program producers for the social
development in the future, the producers thought that such roles would be
enhanced because the personnel of television business would realize more on the
importance of their roles and responsibilities toward the development. Then, they
would participate in pushing more knowledge and ideas for the sake of
development to society.

Suggestions

1. The television program producers should bring new and updated
techniques and technologies of production such as digital system, computer
graphic, etc. to improve the styles ot presenting the programs for more interesting
and varying.

2. The producers should have clearer production policy and program
structure that concern with the concept of the social development and put it in the
content of the program each time of presenting.

3. The program producers should create and develop the content to be
useful for the audiences by utilizing the information technology and the Internet
sources for seeking new styles and ideas that can be applied in the production.

4. The program supporters should realize the worthwhile of television
programs along with the success of marketing. This is for good image of products
or organizations that signify the sociai development. As a result, they should create
the advertisements that serve for their images more than commercials only.

5. The broadcasting stations should set up clearer policy and program
structure in arranging the time for broadcasting the television programs for the
social development by choosing the suitable time for the target groups. This is for
the highest benefit for the audiences eventually.

7. The public sector should support by allocating the budget for producing
the programs about the social development continuously in order to increase the
quantity of television programs for such purpose. In addition, the public sector
should introduce clearer policies of development in all possible dimensions and
provide the needed information of development that the private sector could

cooperate on it.





