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TE 148401

The study of “Hospital Image : A Case Study of Dong Luang Hospital, Mukdaharn
Province” had two objectives as follow:

1. to study hospital image of Dong Luang Hospital, Mukdaham Province,

2. to study factors affecting hospital image of Dong Luang Hospital, Mukdaham
Province.

The sample group consisted of 327 persons who using the service of outside patience
building, Dong Luang Hospital during August 2003. The data was collected by using
questionnaires which were divided into 3 parts; 1) personal information, 2) opinion toward
hospital image and 3) open end question. The statistics employed for hypothesis testing were t-test
and F-test.

Results

1. Most of them were female, age 31-40 years, completed Prathom Suksa 6 level, marital
status, being agriculturalist, their income less than 5,000 baht/month, living in Dong Luang
District, having health insurance card (30 baht project) and never receiving the service from other
hospital during past one year.

2. In overall, the hospital image was at a high level especially physical image and service
image. When considering in each part, the hospital image was ranked from high to low as
follow; atmosphere, environment, building, place, service progressive, service process, service
behavior and service quality, respectively.

2. Factors affected the hospital image were age, occupation, place, experience

of receiving the service from other hospital during past one year. However, factors did not affect
the hospital image were sex, education level, marital status, monthly income, spending status and
family status.

Recommendation

1. The hospital should improve the physical image which were the readiness of building
and providing enough car parking.

2. The hospital should improve the image of the services especially the service behavior,
service process and service quality by providing training for staff. Moreover, the public relation
should be employed in order to give knowledge to the hospital users so that they would gain more

understanding and be able to receive the service by themselves.





