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ABSTRACT
TE 148432

Title of Research Paper  : Quality of Working Life of registered nurse : A Case Study

of Yala Province

Author . Miss Thunya Sritulakorn
Degree . Master of Arts (Social Development)
Year ;2003

The study has objectives as 1) to study level of quality of working life of
registered nurse, 2) to study relationship between personnel background and work
background, and quality of working life of registered nurse, and 3) to recommend
guidelines for improvement of quality of working life.

Samples of the study are 175 registered nurse in Yala province. Data was
collected by questionnaires. Statistics used for data analysis is frequency, percentage,
mean and standard deviation. Hypothesis statistics used for testing is t-test and F-test.

The study found that ;

1) Registered nurse of Yala province mostly have age between 26-35, single
marital status, under 5 years of work experience and, more than 15,001 baht of monthly
income.

2) Level of quality of working like of registered nurse is at moderate level,
consisting of appropriate income, knowledge and capability development, career
progress, teamwork, organization's rules and working-life balance.

3) Factors affecting quality of working life of registered nurse are work
experience, job characteristics, administration and command, relationship with work

collogquies and work environment.



Recommendations TE 148432

1. Supervisors in each level should be trained on management skills and
leadership, emphasizing on appreciatory management and work morales, which would
be consistent with current administration which focuses on result based practices
executives have to find strategies to build work motivation for work operators in order to
achieve organizations' objectives. '

2. Supervisors should prioritize the appropriateness of work place by improving
prepared-nursing room and equipment facilities such as equipment checking in and out,
and sufficiency of equipments.

3. Executives should improve welfare and income in accordance to workload
such as overtime paid.

4. Executives should prioritize progress in career path of nursing personnel
particularly position in nurse organization should be considered with rules,
transparency, accountability and fairness which would build confidence and motivation
of work operators.

5. Executives should prioritize working hours with consideration on time
management and appropriate work load which would allow work operators to have

private time for themselves and their family.



