unAnea

=2 dl v A ! [ = 17 o o
nnsAneEastladantuasan1saaniUmAlulal A1aUmALRIT191EN 19491 A

¥ '

Ainddnngemmamnuas Aeanimmaiudn drsantsingAnssunisldinalulatiansaning
Huatnels fdaselatefifinasenginssuniseensy uarilymuazgiassalunisld
malulatifearlstne msddaudadu 2 dou Wud msddsadeaiunadddnisdrmage
LugeUnIN waznisAddinmaindaldnisdunisainguiaedieilddinalulad
ANTAUNAINUIL 6 AL NIBUULIAANITITHNIANNA B N9LHEUNTUImNgTx (Diffusion of
Innovation Theory) mﬂwqﬁﬁmm@uﬁlLL@ﬂ%LVIﬂMT@ﬁ (Unified Theory of Acceptance and
Use of Technology) uazuwaARiesaumaesalunadndunaluladansaumeuas
AING (Digital Divide) ldanmuianssouuauay Multiple Regression lun1sdiasnzyi
AINNANTUTIDIFTULS
HaNIAAENLddNansiszAunsaeniumaTulatiansaumaluninsaues
lusziuunans firnud@aamayunsder lussiutesuasdsrazinanlunsdldannin
Anlddnduglduinlud aannisiiesizipnuaanas@anynudn Jsaulstase 4 saudls
dedninanteuansaniseeniumalulagiansdund (IT Adoption) FENAINANSL AL
1) N19FuFANNAINITVRIAULY (Self Efficacy) 2) nisduFmannendnelunisld (Effort
Expectancy) 3) AnuReadasdenltiilssaunisniiay (Compatibility) Wax 4) Uszaunisnd

1
val

(Experience)  @aulusuraslanianazidudislaazldmalulagansauwnaluauinm

a

1
g

WUINHFILLINARNINANIUINAIUIN 4 Fauds Feaminansu leua 1) FauaR
(Attitude) 2) N135UFAINAINNTNLBIAULES (Self Efficacy) 3) n1siuimannendnelunigld

(Effort Expectancy) wag 4) AHLNENdaadanleaiulsvaunisadAs (Compatibility)

| a

dousoudsnde@nnanisauianuan 1 souds 16un d99eng 20 - 29 T deAunuain

A
=

NMs3dedoutaenAf i uNHYNITNELNIUTANITNLATaUN B N1steNTLuas 14

= ij/ ° ya & o a dl J 1 deld
walulatiansauins ?’)ZLI‘VNNﬂﬂ’??f&’??’)@mﬁﬂum’ﬂﬂumﬂﬂﬂ@ﬂ?ﬁsﬂLN?ﬂWWWUQWﬂ@NBﬂTWN

1
yval a

angfiesdnuruniiaduinianldaumnesidndoamnuasiie  doywiuazgiasealunisld

walulatiansaumalunisiuiaasinsanisdaulugeglutlsviiuanuiiasnanesgingni
o 1 dl o o a s A 1 26 ¥ & dl (3

waziAzadnand1inanu waznisiatnsniuaziesadneldldiduaesnuies Inanlszifu

toyngiassaludiuau) windnddoymluszdudunans



Abstract

This study - Factors affecting Information Technology Adoption in Civil
Service Officers of the Bangkok Metropolitan Administration, Office of the Permanent
Secretary for the BMA — aimed to gain insights of the IT adoption behavior, affecting
factors and the perceived barriers of the IT adoption in the member civil service officer
of the Office of Permanent Secretary for the BMA. The study divided into two parts, the
quantitative one using survey questionnaires, descriptive statistics and multiple regression as
tools and methods of analysis, and the qualitative one interviewing the 6 non-adopters of
IT for reasons and viewpoint of their non-adoption. The research framework came from
the Diffusion of Innovation Theory — DOI, Unified Theory of Acceptance and Use of
Technology - UTAUT and lent some analytical concept from the Digital Divide.

The result reveals that the overall degree of IT adoption is on an average
level, while the majorities’ IT skill is somewhat low; duration of adoption is very recently
which means most of them are “late majorities”, “laggards” or for the Internet “newbies”.
From the multiple regression analysis 4 independent variables are found to positively
affect the “IT adoption” included Self Efficacy, Effort Expectancy, Compatibility and
Experience consequently. For other dependent variable — the “Behavioral Intention” -
4 independent variables are also found to have positive affection included Attitude, Self
Efficacy, Effort Expectancy and Compatibility consequently. On the other hand, the
Demographical factor — age 20 — 29 — is found to negatively affect the intention to keep
on using IT in the future. All the results on the affecting factors are relevant to the DOI
and UTAUT, while the negative relation of the age 20 — 29 to Behavioral Intention is
interestingly relevant to the result of the PEW Internet and American Live survey project
in 2005 which found out that a good portion of young users tend to be the Internet
“Drop out” for some reason. Perceived barriers to IT adoption are found to be focused
on the sufficiency of the hardware and Internet at workplace and the owning of the
computer and Internet at home; others are perceived to be only on an average degree

as barriers and problems.



