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Cathay Pacific Airways picked up the 2009 Airline of the Year award at the SKYTRAX Woeld Airline Awards™ ceremany held in
Hamburg, Germany on 15t April 2009, The SKYTRAX World Airline Awards™ celebrated their 10th anniversary with around 500
people attending the ceremony in Hamburg 1o see the winning aifines receive their accolades, Edward Plaisted (CEQ of Sioytrax)
handed cut awards in 34 eategories, The Award winners are selected by the airkne industry's most important sudience .... it's
CLSIOMErs.

More than 16.2 million travellers participated in the Susvey over an 8 month period with over 97 different passenger nationalites
taking part. It is not difficult to see why the WORLD ATRLINE AWARDS™ are so highly regarded, recognised and quoted across the
glsbe - and known as “the respected Alr Travel Awards”,

Adrling of the Year 2009 Award Winning Alrlines

1 Cathay Pacific + Best Low-cost Aline Nirhaia

2 Singapore Airfines + Best Catin Stalt Mataysia Alrfines
3 Aslana Airines + Bast InMight Entertainment  Emirates

4 Qutar Alvays + Best First Cliss Lounge Thal Airays.

5 Emirates + Best Business Class Lounge  Vingin Attantic
& Quotms + Best Transatiantic Airine British Arwarys
7 Ethud Airways + Best Transpactic Airine Aatana Arfnes
8 A New Zestand + Best First Class Singapare Alrines
9 Maleysia Mirfnes + Best Business Class Etihad Airwarys
10 Thal Arways + Best Economy Class Qutar kirways

the world's Best airport

EXPLORE THE 2009 AWARDS

O irline of the Year O Best Low-cost Airfine O Best Cabin Staff

0 A-Z of Award Winners O Best Economy Class 0 Best Adrlines : By Reglon
D Best Inflight Entertainment O Bast First Oass Lounge D Bast First Class

D Best Business (lass Lounge D Best Business Class @ Best Premium Economy
0 Best Aifine Catering D Respected Awards 0 About the Awards
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Werld Alrline Star Ranking program from SKYTRAX measures airline product and service quality performance

THE WORLD'S OFFICIAL 4-STAR AIRLINES™
@ 5 Star Airlines 5 Star Resort Thailand
Great Hotel Deals & Promotions On Thalland
© A.3t0c Aicnes Hotels. See Discount Rates
@ 3 Star Airfines Sarwaee comThadand
4 Shot [ Cheap Airline Tickets
P ine Ticl
@ 1 Star Aitines 4 STAR AIRLINE Mobissimo Helps You Find the Lowest Fares -
0 Unclassified Airines SKYTRAX Search 170 + Sites & Save!
O Alrline Index : A-C ' wwvw Mobissimo. com
@ Airfine Index : D-M airberlin - Your airline,
O Aidine Index : N-Z et Btar ks Book cheap fights on airberin.com airberlin -
il Star Rariking
O Full A2 Index i A
@ Low-cost Airfines : A-Z
LA A by Google
0 Quasity Certified Alrlines
h bissimo! g
3" Mousssimo. —mm 8l 8
Hotels Te
Search!

4 STAR RANKING : A seal of Approval, mmmmmamwwuﬂﬁmmmwo’mw

Service delivery rating areas. This Ranking s assessed by SKYTRAX after detailed Product and Service standards analysis for each

featured airline, wkmmlnwwmmmmﬂufmmmﬁmmm

A 4 Star ranking signifies airlines providing a good standard of Product across all travel categories - and a good standard of Staff

Service delivery in Dnboard and Airport environment.

QOO0  wenewzesins

DO00  wrexe

DODD ks Novon e

QOO0 me

QOO0  erookamon

QOOD s

OOOD  owenins

OO0 oo

QOO0 s

QOO0  reonmn

DOVO

QOOQ  Fwr

http://www.airlinequality.com/StarRanking/4star htm 29/5/2552

187



The World's 4 Star Airlines : Official Star Ranking® from SKYTRAX

Q000
Q000

QOO0
Q000
QOO0
Q000
Q000
DATALA L)
Q000
OOV
Q000
Q000
Q000
O000
QOO0
Q000
Q000

SKYTRAX World Airline Star Ranking represents the Quality rating of standards applied across each airline's front-line Product &

Frontier Airlines
Japan Airlines
JetBlue Airways
Korean Air
Lufthansa

Luxalr

Mesidiana

Midwest Alrfines
Porter Airfines
Qantas Airways
Silk Alr

South African Alrways
Swiss Int'l Air Lines
Thal Airways
Turkish Alrfines
Virgin Atlantic

Virgin Blue

Service standards - for both ground and onboard operations.

D wnat makes a 5 Star Airline

@ The 6-Star Alrline Ranking

@ Low-Cost Airline Rankings

O What the Star Ratings represent
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