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The purpose of the study was twofold :

1. To several the customer; Satisfaction with the service of the National Horsing Authority
(NHA) in The Horsing for Low-Income People Project, Phase 1.

2. To identify the factors selected to their satisfaction with the NHA service.

The sample group was composed of 221 customer of the Housing for Low-Income People
Project, Phase 1. They was selected by sample random sampling. A questionnaire was employed as
the search tool to collect the data. The statutes for data analysis were percentage, mean, standard
deviation, F-test, T-test and schlep.

The findings were summarized below.

1. The customer were found to be very satisfied with the service of NHA in the Horsing for

Low-Income People Project, Phase 1. They was very satisfied with the service poisoned, the service
system and the service procedures.

2. The factor significantly selected to their sates faction was occupation. That is, The
Customer who worked for private companies were mean satisfied with the service than these who

worked for the governm.ent or for the state enterprises.

Recommendations TEv 1 4 8 4 3 3

1. Service system The National Housing Authority should orange service plaees in
Bangkok for the customers to come for the service as their it will be convention for than. Also, some
anniversary or redundant documents should not be requests.

2. Service procedures The NHA should fiistribute queue numbers to the custom.er. Some
offices should be angered to check the concerted of the documents and signed their names before the
customers submitted their requests.

3. Service Personal The NHA should assign an office to give queue members to the
customer. Enough personal should be available to cope with the work quantity as that won’t be any
mustake. The NHA offices should be trained before suah a project as launched.

4. Long - Term practice There should be a follow-up study to are whether the customer are
satisfied with the project. The NHA should find out if it-is necessary to change the house style, or if
the customer want mean spacious around. Also, it should find out if the customer want to have a
cooperative. The name list of the customer should be prepaid. Information selected to the next phases

should be reach so as to reach the potential customers.





