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The purposes of this research were to study the personal factors of BIG C’s staff, to
compare the working motivation of Big C’s staff and to study the relationship between each
factor with the working motivation of Big C Supercenter.

The samples group was 200 employecs at Big C Super Center. A questionnaire was used
to collect data. Frequency, percentage, mean and standard deviation were used for data analysis.
Moreover, t-test was used to evaluate the mean between two groups, F-test for more than two and
LSD for the differences betweea gioups. The relationship between the job characteristics and the
- working motivation were found by correlation.

The results of this research were as follows:

1. The opinions of the staff toward the job characteristics were high and those for
iavorking motivation were moderate.

2. Significant differences were found in the operators’ working motivation according to
their duration of work, education, status and position but other opinions were not
significant different.

3. The correlation between the job characteristics and the working motivation were not

found.





