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The purpose of this research was to study Safety Management of Landing Space
Work oi Employees in Thai Airways Pubic Company Limited in terms of administration
concepts, management data system, performance standard and measurement and evaluation
system. The subjects of this study were 345 employees in the following division : airport landing
space, ground equipment service, airplane cleaning and transport service. The research instrument
employed in this study was questionnaires. Percentage, mean, standard deviation, t-test and Chi-
square were used for daw analysis through SPSS Program.

The study found that :

1. In terms of status of subjects, most of employees were male with 30 — 39 years old
in ground equipment service division. Their education level was grade 12 (Mattayom 6). The
work experience range from 5 to 15 years and they also had prevous experience of safety training.

2. Classification of opinions on safety management for landing space of Thai Airways
Public Company Limited : administration concepts, management data system, performan standard
and measurement and evaluation system.

2.1 The employees’ opinions, administration concepts were at a high level. The
concepts were :
2.1.1 The danger zone sign must be attached for security warning :
2.1.2 The workplace must provide a good arrangement of full options of
equipment.

However, the opinions on safety management participation in the organization
were at a low level.

2.2 According to employees’ opinions, data management system was a high level.
The data management system referred w 1) access to information of safety and safety
management in the organization, 2) access to irformation on bulletins at safety exhibitions and
3) opinions on safety management of government and private sectors.

2.3 According t employees’ opinions, performance standard was at a high level.
The performance standard referred to 1) annual physical examinaticn for job application,
2) compliment for employees having the serious respect of safety regulations and 3) exmployees’
awareness of safety, However , attitudes toward becoining good models of work safety was at a
low level.

2.4 According to employees’ opinions, measurement and evaluation system was
at a high level. The measurement and evaiuation system referred to 1) cleanliness and
standardized extinguisher of each vehicle.

3. Legal anti-chemical masks. However, opinions that not more than 2 passengers did
not step on the ladder was at a low level.
Hypothesis Testing Results. Ages gender and safety management divisions were not

different while level of education, safety training experience were different.





