T 154124

aw z a’ldcu S A o -~ o ' Qs

A15RoAT N IagYssmame Anyszauanunawe lvvesinadhomsadalu

WOANSSNYBIG vazenfSoufivuanuuanavesnnuiana levoaminau Uszannsi
aw Y ] o a as o v o a o
1 lums3ifodhuminau dhonsads U5 nem aesteisdu $1ia @naru) 11 192 AU
A4 A dgy o v “ s aadq y a 7y

wIvleNn 17 lunsiiususudeyane uutaeuawlsznan atanlelumsinsizvde
yaldun azuuumdoavada ATAUUINASIIM - test 1AT One — Way Anova

HaM3 39y

& ] @ “ ° a L4
1. anunawelaveaminau donmisadalungAnssuvesdnir waninnisiins e

«

R - -t

Joyanydt miinaudinnunamelelungdnssumsuimisniuvesdiin Taonmsaveglu
szdvann definsadiusiodwsimnn lmdeswyh woAnITMUUTAs FuRuT wilnau
famuRenelaluszdinnniiqe wonssudiuwusausay minnudasnianeleseans
1 ng@nssufiiuuudoaas winouandinnumelelussduinn ludduiion wasfi
wuuendl wiinaulinnunawe leluszauhunan mudny
2. MINAABUANUAFIUNIIING

2.1 HamsmTziaeya nud minawidfiaauludhonisads Adume
10 uazand Jnnuiane lalunganssudih Tavsawazsiodu hinendiadu

22 winsthemsads fiflegaady Sanufowelolunginssudhiuandas
fu egnintod iy neada fiszdy 05 Tu 2 513 fie weAnssuvesdiiuuuiasduius
uazwgANIsSNYBIi tumdoaay wentufianuitenelauandafuasis e

o @ @

AfyMmeatanszay 05 ApwgANTSYBIRIIIUULINAAZHOANT S UYL UNAIHEY

2.3 wunnuRissAumsAnEumnaiy SanufonelsluumgAnssuves
i uandedninivdngy naEdATsEAY 05 Mosswmsi@ed fe woAnssuvesdiiuwy
wonda uomuinauanele unnareiuet e hifhivddymeadafisedy .05

2.4 wiinawihemands ifiszsznmmsdfidaumetu wuh §iiszomna
Ufvaau 11- 151 finunasnrumaneleganminnuiifiszoznmmsyiae 16 203
wazunnd 20 1

2.5 winnuthemsads ifsedudumisnuuandisiu kamsimszideya
wrimianuiinuiane v lungdnssuvesdiiwandiaiu edreiiiod iy meadan
52AY 05 BIfivesI0@e) fin waAnssuvesdimuiins duius wemiufinnuiawelauan
srervu a1 hifiddyneadafiszdu 05 fie wadnssuueadhiuwunenda wodnssuves

Arhuvudodas tagwgAnssuduiiusauNT Y



TE 154124

The purposes of the studv were to investigaie the level of the employees’ satisfaction
toward the leaders’ behavior, and to compare the employees’ opinions toward the leaders’
behavior classified by personal status. The study sample was 192 employees who worked at
Corporate Treasury Department in TOT Corporation Public Company Limited in 2003.
The research instrument for collecting the data was rating scale questionnaire. The analysis of the
data was accomplished by computation of percentage, mean and standard deviation. In addiiion,
T- test, One Way ANOVA values were also computed to test each of the null hypotheses
postulated in the study.

Based upon these findings, it was concluded that:

1. Upcn the satisfaction toward the leaders’ behavior, it was found that the overall
employees’ satisfaction was at a high level. However, when taking each aspect into
consideration, it was obvious that the related behavior was the most appreciated. The second was
integrated behavior. The third was dedicated behavior and the fourth was separated behavior.

2. Based upon the hypotheses testing, it was found that :

2.1 The satisfaction of the employees toward the leaders’ behavior was not

different.

2.2 The satisfaction of the employees’ with different ages, was significantly
different at .05 level for the related behavior and dedicated behavior. However, the rest
behaviors were not different at .05 level.

2.3 The satisfaction of the employees’ with different educational level was
significantly different at .05 level for the separated behavior. The rest behaviors were not
statistically different at .05 level.

— 2.4 For the satisfaction of the employees’ with different working experience the
data analysis showed thai the ones with 11-15 years, experiences has higher satisfaction than the
ones who worked 16-20 years and over 20 years.

2.5 For the employees’ with different job positions, there was the satisfaction in
related behavior with the signification differences at .05 level. For the rest behaviors, there were

no statistical differences at .05 level.



