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TE 1055134

The purpose of the research were to the study on the satisfaction of customers on
service quality of telephone repair of Nonthaburi Telephone Service Office was to comparative
study the customer s satisfaction toward service of inspect and correct telephone numbers. The
researcher used questionnaire as the tool for data collection from participants that were basic
telephone users of Telephone Organization of Thailaud Public Corporation. Krejcie and
Morgan’s instant table and Systematic Random Sampling were used for sampling the samples.
The collected data was processed and analyzed by SPSS program, providirg frequencies,
percentages, means, standard deviations, and testing means between 2 groups by T-test and F-test,
and also testing means among meore than 2 groups by Onc Way Anova.

The results of this research were (1) Customer s satisfaction level toward service of
inspect and correct Telephone Numbers was in high level and this was agreeable with the
hypothesis. When cousidering each aspect separately, the customers were highly satisfied with the
sarvice in only 4 aspects, quickness, equity, accuracy, and willingness in the service while the
continuity of service was in medium level of customers . satisfaction. (2) Comparative analysis
between the different means of customers  sarisfaction toward the service and the customers’
personal factors was done. Apparently, it was found that customers with different genders, ages,
careers, and incomes had different levels of satisfaction toward the service significantly statistic at
.01, agreeable with the hypothesis. The customers with different education levels had the different
satisfaction level toward the service insignificantly: statistic at .05 which was disagreeable with
the hypothesis. (3) The customers from different agencies had the different satisfaction level

toward the service insignificantly statistic at .05 which was disagreeable with the hypothesis.



