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The study was survey research which aimed to study and compare the needs of the Thai
Airport Ground Services Company Limited (TAGS) export —import cargo staffs for the training
curriculum, training methods, training time and duration and instructional media. The sample
group of 209 was randomly selected. The data were collected through questionnaires and were
analyzed by SPSS program, percentage, mean, standard deviation and t-test.

The findings of this rcsearch were as follows:

1. The training course that import and export staffs needed were computer, law
concerning social welfare, providence fund, air-cargo transportation skills, work safety,
intermediate English, problem- solving and decision- making techniques as well as personality
development. The import staffs also nceded English conversation, human rclations and
psychology.

2. The training place that these two staffs needed was at the company with
accommodation. But the export staffs needed training at a hotel .

3. The training methods that thesc two stuffs needed were the study-visits,
demonstrations and seminars. But the export staffs needed brainstorming, lectures and discussion.

4. The training time for import staffs was on workday, but the export staffs needed a

one-day training.
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5. The instructional media that these two staffs needed were televisions and computers.
But the import staffs needed transparencies with overhead projectors.

6. The import and export cargo staffs who needs a place for training, time and duration
for training had a significant difference at .05 level. However, there was no difference about the

needs for training curriculum, training methods, and instructional media.

6.1 The import staffs had more needs for computers and in-service training than the
export staffs with a significant difference at .05 levels.

6.2 The import staff had less needs for training curriculum, inter-office communication,
planning and evaluation, leadership and choice of leaders, team-making, the place for training, the
method and the time of training than the export staffs with a significant difference at .05 level.

7. The following are recommendations from both staffs:

7.1The time for training was too long.

7.2The guest speakers did not know how to motivate the particinants.

7.3The participants should get subsidy and vehicle allowance.



