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The purposes of the study Were to study problems and efficiency of Management
Information System Use at Accidental Declaration Center, Viriyah Insurance Co.,Ltd and to
compare problems and efficiency of Management Information System Use of Accidental
Declaration Center Operation, Viriyah Insurance Co.,Ltd classified by personal factors.

The subjects of this study were users of Management Information System Use at
Accidental Declaration Center, Compensation Management Center or all-inclusive branches in
each Thailand's region of Viriyah Insurance Co.,Ltd. The research instrument was questionnaires.
Data analysis was conducted through a computer software package. Percentage, mean, standard
deviation, t-test and F-test were used for data analysis. The findings revealed that:

1. The overall states of problems and efficiency of Management Information System
indicated by users at Accidental Declaration Center, Viriyah Insurance Co.,Ltd were at average
level.

2. According to comparison of differences between personal factors and problems and
efficiency of Management Information System Use, the findings were that : In terms of
differences of education levels, job position, working periods and training experience, there were
not differences in problems and opinions on efficiency of Management Information System. In
terms of different training experience, there was difference in proffers efficiency of Management
Information System. In terms of different Job position, there were different problems of

Management Information System for Accidental Declaration 1 Center Operation management.





