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The purpose of this research were to study the desired characteristics of automotive
technician trainers and to compare study results as needed between administrators and operating
staffs of Auto Technic (Thaiiand) Cc.,Ltd. The samples size of were 33 administrators and 118
operating staffs who work in bus service in 2003 — 2004. Research tool applied in this study was
the questionnaire made by the researcher. The datas was analyzed by percentage, mean, Standard
Diviation and were compared by t-test. Research findings can be summarized as follows:

1. desirable characteristics of automotive technician trainers as needed by administrators
and operating staffs of Auto Technic (Thailand) Co.,Ltd. Was in high level all characteristic. The
moral and behaviour is considered to be the most importaice element as needed, techrical
knowledge, personality, human reiations and technique of teaching are ranged from high to low
according to average score.

2. The comparisoii of administrators’ needed and operating staffs’ needed about the
desired characteristics of automotive technician trainers for Auto Technic (Thailand) Co.,Ltd.
Separate by position all characteristics was not significantly difference.

3. The comparison of administrators’ needed and operating staffs’ needed about the
desired characteristics of automotive technician trainers for Auto Technic (Thailand) Co.,Ltd.
Separate by position in technicial knowledge was not significally difference all items. When
consider by items there was significantly difference at level 0.05 one item is a management
training lnow-lcdge. This is also in line with the hypothesis.

4. The comparison of administrators’ needed and operating staffs’ needed about the
desired characteristics of automotive technician trainers for Auto Technic (Thailand) Co.,Ltd.
Separate by position in technique of teaching was not significantly difference all items.

5. The comparison of administrators’ needed and operating staffs’ needed about the
desired characteristics of automotive technician trainers for Auto Technic (Thailand) Co.,Ltd.
Separate by position in human relations was not significantly difference all items.

6. The comparison of administrators’ needed and operating staffs’ needed about the
desired characteristics of automotive technician trainers for Auto Technic (Thailand) Co.,Ltd.
Separate by position in morat and behaviour was not significantly difference all items.

7. The comparison of administrators’ needed and operating staffs’ needed about the
desired characteristics of automotive technician trainers for Auto Technic (Thailand) Co.Ltd.

Separate by position in personality was not significantly difference all items.





