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The purpose of the study was to study problems of small business entrepreneurs attending
the training at Small and Medium Enterprises Promotion Center, Bangkok. The research areas
concentrated on 4 main problems: 1) finance, 2) human rcsource,

3) management ard 4) marketing.

The random subjects of this study were 400 entreprencurs attending the training at Small and
Medium Enterprises Promotion Center, Bangkok. The research instrument was questionnaires.
Percentage, mean, standard deviation and Chi-square were analyzed by SPSS Program and used
for data analysis.

The findings revealed that:

1. Financial Problems

The overall state of financial problems of small business was at average level while problems
of interest rates were at the second high level. However, problems of early stage of business
operation and accounting information system were at low level.

2. Human Resource Problems

The overall state of human resource problems was at average level while problems of
personnel’s labour skills were at the second high level. However, problems of seasonal labours
werc at low level.

3. Management Problems

~ The overall state of management problems was at average level while a problem of business
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direction was at the second high level. However, problems of strength and weakness of business

and making decision were at low level.
4. Marketing Problems
The overall state of marketing problems was at average level while problems the same

products competition was at high level. Problems of raw materials were at the second high level.
However, problems of payment by credit cards were at low level.

5. Relationship between personal factors and problems of small business entrepreneurs

The results were that sex, ages, and homeland were related to problems of small business
entrepreneurs while level of education and business location were closely related to problems of

small business entrepreneurs.

6. Relationship between characteristics of offices and problems of small business
entrepreneurs

The results were that numbers of employees, investment, the early stage of business
operation, types of business, and characteristics of business establish were closely related to
problems of small business entrepreneurs. However, characteristic of business operation was not
closely related io problems of small busincss entrepreneurs.

7. Relationship between experience of manager and problems of small business
entrepreneurs

The results were that experience before running business was closely related to problems of
small business entrepreneurs. However, previous experience before running businsss and previous
experience of business entrepreneurs were not closely related to problems of small business

entrepreneurs.





