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The purposes of this research were : 1) To study the factors affecting the customers’
decision on phone payment through Bank account, 2) To compare the customers’ opinions on
telephone payment factors through Bank account classified by demography i.c., sex, age, highest
degree earned, career and incomes, and 3) To determine the relationship betwcen demographic
factors and the payment factors.

Samples were 400 customers of TOT who paid telephone bill through bank account in
arca 4 of Bangkok. The instrument for collecting the data was a rating scale questionnaire. The
analysis of the data was accomplished by computation of percentage, mcan and standard
deviation. There was the test of means between two groups by using frequency, t-test and f-test.
For the test of means among more than two groups, onc-way ANOVA was utilized. Having found
the difference among groups, pair comparison was use thiough Scheffe’s method to find cut the
rclationship between demographic factors and the factors affecting customers’ decision on
telecphone payment through bank account. Coefficient of correlation was also used for this
relationship.

Besed upon these findings, it was concluded that :

1. The samples were mostly male with the ages of 31 — 40 ycars old. They were
graduated and ran their own business. Their incomes were over 40,000 Baht

2. Factors affecting telephone payment through bank account of customers in overall

were at high level. However, when taking each aspect into consideration, it was obvious that good
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service was at the highest level. The second was continuing service. The third was the
organization image and promotion respectively. But ability of officers who provided services was
at moderate level.

3. Having compared the customers’ opinions on telephone payment factors through
bank account classified by demography i.e., sex, age, highest degree earned, career and incomes,
it was found that :

3.1 The different sexes of customers who had opinions of payment through bank
account were not different.

3.2 The different ages of customers who had opinions on payment through bank
account were also not different.

3.3 The different educational lcvels of customers who had opinions on payment
through bank account were different.

3.4 The different careers of customers who had opinions on paymeat through
bank account were also were different.

3.5 The different incomes of customers who had opinions on payment through
bank account werc not different.

4. Having analysed thc relationship between demographic factors of employees and
the factors affecting their decision on telephone payment through bank account, it was found that

this relationship was at low level overall.



