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The purpose of this study were to study personal fundamental factors affecting
decision making of car owners in Pathumthani province ; to study the attitude of decision to
voluntary motor insurance application among car owners in Pathumthani province ; to compare the
factors affecting decision making of car owners in Pathumthani province ; and to study the
relationship between the details of insurance and the attitude of voluntary motor insurance and
decision to voluntary motor insurance application amcng car owners in Pathumthani province.

The sample used in the study comprised 397 car owners in Pathumthani province by
using convenience sampling technique. The instrument used for collecting data was a
questionnaire consisting of four sections : data of the insurant, data of insurance, attitude of
voluntary motor insurance and suggestion. The data collected were analyzed by using percentages,

arithmetic mean, standard deviation, T-iest, onc-way analysis of variance (Cne-way ANOVA) and

Chi-Square.

The findings were:

1. The reasons in making decision to choose the voluntary motor insurance with each
insurance company were : in case of image of company , the insurance company has honest
services. The insurant thinks that the rate of insurance premium will be reasonable and
standardized controlled by the government. In case of accident, the insurance company allowance
the insurant to change new spare parts if they want, and the convenient connect with the insurance
company. And the insurant believes that the motor insurance is shared fairly among insurants.

2. The insurant had positive opinions on motor insurance at the overall at good level

and the specific parts identified respectively as follows: contract of indemnity, image of the
company, personal belief, rate of insurance premium and company service.

3. Evaluation of the differences of the decision to motor insurance could be discussed,

according to personal fundamental factors as follows:

3.1 The insurant of different sexes had no significant differences in opinions

regarding making decision to voluntary motor insurance.

3.2 The insurant of different ages, educational levels, rates of monthly income

and occupations had no significant differences in opinions regarding making decision to voluntary

motor insurance.

4. The relationships between the factor of insurance and decision making at the amount

of cars, insurance company, the way to insure and thee information received were unrelated except

insurance premium.

5. The relationships between the factors of opinions and decision making at the overall
including image of the company, rate of insurance premium, contract of indemnity, company

service and personal belief were unrelated.





