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The objective of this research was investigated the staffs opinions before the use
iSO 9000 at Submarine Cable Station, The Communications Authority of Thailand.

The data of this research were collected from the staifs worked at Submarine
Cable Station, The Communications Authority of Thailand. The tools for research was
the rating scale questionnaires developed by researcher, and distributed tc subjects.
All questionnaires were returned. Data were analyzed in percentages, means and
standard deviations.

The result shown that most of staffs strongly agreed to adopt ISO 9000 to

Submarine Cabie Staticn, The Communications Authority of Thailand





