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The purpose of the study was to compare the pariicipation rcle between the
expectation role and performance role of the employer at collector section. It was the
survey rescarch, from collector division 1,2 and 3 role consisied of 286 sample size, and
used an accidenta! sampling for a sample sclection. The instrument used for collecting
data was the questionnaire. The descriptive statistics used of data analysis were data
percentage, mean, and siandard deviaiion the statistics used for hypothesis testing was
t-test for difference between two sample means.

The results of the study were following :

1. Performance role of the employer at collector section the expressway and rapid
transit authority of thailand by considering an opinion, planing, implementing, and
evaluation found that it had the least level score by m;an of the total number but
employer participation in implementing moderate level of 2 item are operation very body
take care of ciplines and publication to spread out population information.

2. The expectation role of the employer at collector section the expressway and
rapid transit authority of thailand by considering an opinion, planing, implementing, and
evaluation found that it had moderate level but the employer participation in opinion

barrier of implementing the highest.

3. Performance role of the employer at collector section participation by
considering an opinion, planing, implementing, and evaluation management in the
expressway and rapid transit authority of thailand least level expectation role of mean
score at .05 level. |

4. The employer at collector section proposition as follow.

4.1 The employer desire participation in opinion of implementing.
4.2 The employer desire participation to consider goodress and reward.
4.3 The employer desire problum from order at action in operation not action.

4.4 The employer desire beforn order and worker.





