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The survey research was conducted for the following objectives :

1. to find out the job satisfaction of the government officials at the provincial offices ;

2. to identify the factors affecting their job satisfaction ;

3. to reveal their work problems and obstacles.

The sample group was composed of 186 government officials working at the provincial
offices in nine provinces in the Upper North of Thailand : Phayao, Chiangrai, Chiangmai,
Lamphoon, Lampang, Mae Hongson, Phrae, Nan and Utharadit. The target group held the 1-7
levels or 8 Wor and worked at the provincial offices for at least one year. A questionnaire was
employed to collect the data. Then percentage, mean (i) and standard deviation (SD) were
used to describe the data, and t-test and F-test to test the hypotheses.

It was found that more than half of the respondents were male. About 59.1 percent
were 19-55 years old. About 61.2 were married. More than half held a Bachelor’s degree.
About 57 percent had worked for the provincial offices for ten years or less (40.3%), followed
by 11-20 years (37.1%). The target proportion of the officials earned 10,000-20,000 baht
(62.90%) and worked in the central division (41.94%). '

As a whole, the officials at the provincial offices were found to be moderately satisfied
with their job. They were the most satisfied with relationship .with colleagues and subordinates,

followed by sufficiency of income, job security, relationship with the superior, work

environment, career advancement, welfare in the workplace, and faimess at workplace,
respectively.

When the research hypotheses were tested, seven of them were accepted and two were
rejected. That is, the factors found to influence the job satisfaction of the officials at the
provincial offices were career advancement, welfare in the workplace, job security, work
environment, fairness at workplace, relationship with the superior, and relationship with
colleagues or subordinates. On the contrary, work group and sufficiency of income were found
to have no impact on their job satisfaction.

It was recommended that the administrators concerned should increase the government
officials’ job satisfaction by reorganizing the work system to reduce the overlapping
procedures, introducing information technology to work, scttling the conflict in the
organization, regularly holding get-togethers to create unity, providing more welfare, seriousely
using the merit system in personnel administration, having appropriate manpower, procuring
enough work facilities and equipment, and regularly holding seminars and workshops for the

administrators and the officials in order to increase work efficiency in the provincial offices.





