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ABSTRACT

The objectives of this descriptive research were: 1) to examine of Result- Based
Management as perceived by professional nurses in regional hospitals in regional health
2" 2) to determine the nursing service quality as perceived by professiolnal nurses in
regional hospitals in regional health 2" and 3) to determine the relationship between the
Result-Based Management and the nursing service quality as perceived by professional
nurses in regional hospitals in regional health 2™

The sample consisted of 215 professional nurses in the two regional hospitals in
the regional health 2" who had worked for more than one year. Multistage sampling was
used for sample selection. The research tool was a questionnaire which comprised three
parts: personnel data, level of Result- Based Management and the nursing outcomes
as perceived by the samples. The reliability of the second and third part of the
questionnaire tested by Canonical correlation were .77 and .70 respectively. Both
descriptive statistics (frequency, percentage, mean and standard deviation) and
Canonical correlation were used for data analysis.

The findings were as follows. 1) The perceptions of the samples regarding

Result- Based Management were at high level ( X = 3.86, S.D.= .43) 2) Nursing service



quality perceived by the samples were at high level ( X = 3.87, S.D.= .40) 3) The
Canonical correlations between Result- Based Management and nursing service quality
were at high level (R ¢ = .899) which were statistically significant at the level of .01 and

the co-variate of the relationship (Eigenvalue) was at 80.9 percent (7\‘= .809)



