221208

a
asuaen TnTus Ine 2552: mewanngduuumssanmsanuivesdninmaTuTad
MsAnu unInedeg luies sy Ysyandnvimansquiiasn

(mﬂiuiaamsﬁﬂm) ﬁwnmmﬂTuTaﬂmiﬁﬂm mm‘mmﬂTuTaUmsﬁnm

ﬂiwmuﬂ;mmwﬂmm A1emans1915daAn1e suziie, PhD. 187 vth

: 3 ol A ol o @
msadensaililingusyasdiiediny Waniwasinauejduuumsianisniuives
a E
dninma TuTagnsAnm i Inodeg 1uiosssinssy Taolduneulunsite 3 Tuaou
¥
fio Tumoui 1 ﬁﬂ‘hlTEﬂlLU‘].Im'ﬁ]ﬂﬂ’liﬂ’]’lll‘ﬂﬂtlﬂ’ﬁ’uﬂﬂwﬁI.&ﬁuﬁQLﬂ':TLﬂLElﬂﬁTimﬂU'JﬁJBQ o
dFunoud 2 WanngUuuumsianmsanuivesdninma Tu Tagmsfinm uazdumeud 3
iuauegduuumssanmsanuivesdninma TuTagmsfne mosilon 1y lumsiselaun
syudunwel nouysaiugiuuy voodsuiiuanud uaziwususesgiluuy nqudtetie -
4 o o = = w o - o
fHuewisdszdrdninmaTuTadmsdam uminedog TusiesssunFaes s1uou 15au

& ¥ '
nswideyalasmsinswiiiien Audouazdiudsanuinasgiu

HAMIITINL l.é‘1.;].1I.!JiJﬂ']Sﬁﬂﬂﬁﬂ’.l'llli"tlmﬁﬂ'ﬂmﬂiuefa?lm‘iﬁﬂm UMY
qluvissssndsy Usznouludae 3 eediseney 1dud eeitlsznoud 1 Tedennudase
Tumssamsanud dsznenlddae Sausssuesims anzdih maTulaBmsauma az
mssaNTBeRms eeflszneud 2 nszIuMstanmsnug Useneudis msisounms
msfmuannud msuidluaiug dszaumsel anudadiu msadrauazasnaou
aud sty 18 mssaduiaemamsanid uay msaguanud ewiszneud 3

dud msussiliumssamsanud dszneudie madsuiiugtuay uag mstsaiduanad
2. wamsdsziugluyumssanisanuivesdninma TuTaBmsAne umineds qluie
5ITB 1y TaegnsenanditaznguitetimuiumunzanTuseduinn 3. wamssziiunamg
Tadmisnandnuinngaueglusedud 4. gnssgadiiusesgluuuinmngauias

sl 141a



221208

Varangkana Topothaj 2009: Development of a Knowledge Management Model for
the Office of Educational Technology of Sukhothai Thammathirat Open University.
Doctor of Ed_uc_;;_x‘ﬁlqr_}'(_.Educational Technology), Major Field: Educational Techﬂology,
Depar.tl-'nen’l 6f Educational Technology. Thesis Advisor: Assistant Professor

Sasichaai Tanamai, Ph.D. 187 pages.

The purposes of this research were to study, develop, and propose the knowledge
management model for the Office of Educational Technology, Sukhothai Thammathirat Open
University (STOU). The research methods comprised three stages : The first stage was to study
the existing knowledge management models by analyzing and synthesizing related documents. . .
The second stage was to develop the knowledge management model for the Office of Educational
Technology, STOU. The third stage was to propose the knowledge management model to 5
experts for verification and approval. The research instruments consisted of an interview form,

a knowledge evaluation form, a system evaiuation form, , and an approval form. The data were

analyzed by using content aﬁalysis, mean, and standard deviation.

The research results indicated that : 1. The knowledge management model consisted of
three éomponenté. Theﬁrst compone.nt was the success factors which consisted of four factors:
organizational culture , leadership , information technology and organizational management.

- The second component was the knowledge management process which consisted of prepare
knowledge management activities, identify knowledge, share knowledge, experiences and
opinions, create and verify knowledge, implement knowledge, store and disseminate knowledge
and conclude knowledge. The third component was the knowledge management evaluation
involving two components: system evaluation and output eva]u.ationl. The knowledge

-management model evaluation was that experts and sample rated the system component at

-the highly appropriate level.3.Experts rated the knowledge at the highly appropriate level.

4. Experts approved and verified the knowledge management model.





