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GRADUATE SCHOOL

NARESUAN UNIVERSITY

The Graduate School
Naresuan University
Phitsanulok, 65000
Thaitand

March 17, 2014

Subject: Required data for research purposes.

RE # #5.0527.02/1202
Dear Director of Lao Telecom Company

Since Miss Luckpanomvanh BOUALAPHA, Identify numbbér 55064298, the graduate student of
the Master of Business Administration Program of the Graduate School, Naresuan University,
has conducted the thesis title is “Organizational Citizenship Behaviors of Generation Y
employees in Telecommunication sector in Vientlane: (Lao P.D:R)” Therefore, | am pleased

to.invite you as the expertise to verify his questionnaires.

Thank you for your assistance.

Yours very truly,

(Assistant Professor DrAumpoin Lincharoen)
Associate Dean for Academic. Affairs

Graduate School of Naresuan University

N

‘Graduate School, Naresuan University 65000; -Ph’i-tsa,nulok, Thaitand. Tel: (66-55) 968832 Fax: (66-55) 968826
Miss Luckpanomvanh BOUALAPHA Tel: (66-87) 7339219
httpvwwgrad.nuacth
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GRADUATE SCHOOL

NARESUAN UNEVERSITY

The Graduate School
Naresuan University
Phitsanulok, 65000
Thailand

March 17, 2014

Subject: Required data for research purposes.

RE # £15.0527.02/1203
Dear Director-of ETL Public Company

Since Miss Luckpanomvanh BOUALAPHA, Identify nurnber 55064298, the graduate student of
the Master of Business Administration Program of the: Graduate thégaL; N@résuan: Uhi\)ersit_y,
has conducted the thesis title is “Organizational Citizenship Behaviors of Generation Y
employees in Telecommunication sector in Vientiane (Lao P.O:R)” Therefore, | am pleased

to invite you as the expertise to verify his questionnaires.

Thank you for your ‘assistance.

Yours: very truly,

{Assistant Professor Dr.Auvmpom Lingharoen)

_Associate Dean for. Academic Affairs

Graduate Schiool of Naresuan University

Graduate Schiool, Naresuan University 65000, Phitsanulok, Thaltand. Tel: {66:55) 968832 F 66-55) 968826
Miss Luckpanomvanh. BOUALAPHA Tél; (66-87) 7339219 ’



Fumasusdn Jegtuzin Yegiduato
Sudwiw cenran Urgiusla Urg18ua10

nudodty 1ada

W9 pruaSu

91

2y
<
2

wryn

- Arway 91y

19-36 8

nutiagy

TUITUCNQ

—

R e O S = S Y
HOWwW N = O

2N

NoaRTWETY
M

Jodgwsling

O8m

g

Ba e

nnsytio

Godivws tu-anguunn
Tawzulinaziy
Tnazdutiyloy way Sudidi

2108y

o

Wnasfuds

o3

9
10
1.
9
31
23
41
75
14
11
42
45
38
45

[
—

gL

394

110

Dlaw Hed Y



ey a o o o o 3
NQL‘I]’W?QNﬂ’]?‘JQﬂﬂNuﬂTZN’\m 253 AU TTHZRINNINN

MARuIN A lenasuasgidndonniside uazwiidauansanunduaanidniam
n1s3E

. mnmsﬁmé’tﬁ'ﬁéquiﬂsamﬁ%’m
(Participant Information Sheet)
Falasanis (M1 ine) woAnssunsuanNinnaveIeIAnsTaInInIAIUeLsTY
elungugsialnsanmanluuamasiesdunil, adl.ann
dl Qs
18lATaN"T (NNHEINGH)

Organizational Citizenship Behaviors of GenerationY

employees in Telecommunication sector in Vientiane

(Lao P.D.R)
Tafidn WNAANENUNITI YT
ADUNIN9Y

#niinautnasas atnaieslana, wasuaaResdunid
nunesainsdnwindasalsd 22221142, 58899915 luaisianis

L&

nuneaunsAnNGafals 22221142, 58899915 UANIRIFITNT

ADUNISE naugsnalnsannAnluLAIUeReeiuNy

mﬁé”ﬂﬁ”ﬁwfmﬁl@wM@ugﬂuuummﬁuﬁuﬁ' Wunn539ed98179a (Survey
Research) Iaglduvuaaunis (Quantitative) Lﬂw,ﬂ?;mﬁ@iumﬂﬁu%ga ‘Luféquﬁmm
nsluandniifveesdnsrasmiina e et (Generation Y) WRTUINNIATITR
ludafTuna Tnedneanuduiusszudtesauds Adanlunimineiu Jaudunusiu

a (=3 = d‘d L ol [ L o/ o
nganssunsiluaunininredasans  lunaAsuateReadund mm?migﬂiz‘mﬁﬂm
92BN IURID

@ a

T } % Y ¥ a o o o ‘ -1 o a
vnuldfudofidinsannisadanie® Wasanvinuiuniinaulugsialnsanuian

¥ s i ~a o :f a" A : -]
FAFEVIAY 2 1ADU AIUFLABY
= ; ' o = Ly Qe o o aaw a1 ey
furas-aien 2557 winvinudaduladidaunisisaudoaziduneunnsidadaseliil Ae
1. reliviaugnwenarstuaegilingasiae
2. galiivirunauuuuasuauatnAiiuas i uiuiRae fuauduRug

AtianlunmsinewiungAnssunisduaun@nfifeesasdng Jawutaeuniud tsznaudon



93

dudl 1 wuuaeuniufunginssunaniuaniinnnluedns Tnadnwuy
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7. Autifananuidediiinuades (Associates) a1uau 3 da urden 40 - 42
8. ANUAIUNAINUATL DN (Variety) 2119 4 Go 1Hundehn 43 - 46
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