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ABSTRACT

The main purpose of this research aimed to study the level of organizational
citizenship behavior within work values and find out the relationship between work values
and citizenship behavior of Generation Y (age19-36). The sample size of the study was
253 employees who have been working in the Telecommunication Sector in Vientiane,
Lao People's Democratic Republic. A survey research employing questionnaire was
used to collect the data from the sample size. The statistic were included percentage,
means, standard deviation, pearson’s product moment correlation coefficient, enter
simple regression analysis and multiple regression analysis.

The findings showed that Generation Y employees in the Telecommunication
Sector in Vientiane, Lao People's Democratic Republic was at the highest significant of
_overal! work values. The relationship between work values and citizenship behavior in
overall were statistically significant at 0.01 (r=0.398) which consisted of 5 key areas
included Associates, Intellectual Stimulation, Security, Independence, and Achievement.
From overall checking and analyzing data, it would be able to predict organizational
citizenship behaviors of generation Y employees in telecommunication sector in
Vientiane, Lao People's Democratic Republic about 26% and also found that
generation Y employees expressed tHe opinion related to work values of Security at the

highest significant following by supervisory relation and association subseduently.



