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The main objectives of this study are to study the people’'s opinions on the
Community Police and Mass Communication Project, and to study the factors determining
the opinions of people who use the services of police stations. The 120 samples are
randomly chosen from people who use the services of the Amphur Phuman Police Station,
Yala Province. Data and information, such as gender, education level, occupation, incomes
and others of samples including their opinions on the police station's services are collected
through questionnaires designed by the researcher. Statistical methods, namely
percentage, mean, standard deviation and inference statistics t-test and F-test are
employed to analyze the data.

The results of the study reveal that an overall fair level of satisfaction of people on
the services of Amphur Phuman police station is observed. Moreover, samples with different
age and incomes have different opinion on the police’s service with 0.5 statistically
significance, whereas there is no statistically significance found in age, océupation, Ie\;el of

education and martial status with the same level of confidence.





