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The Study aimed to find out the performance of the Community Primary Health
Care centers (CPHC) in Suphanburi Province. Personal factors, operational factors, and support
factors were studied to find out their impact on the CPHC performance. Also the operational
problems and obstacles of the Community health volunteers working at CPHC center were
identified.

An questionnaire and a performance evaluation form were used as research
instruments. The sample consisted of 136 Community health volunteers from 68 centers two
from each in Samchuk District, Suphanburi Province. The total of 118 complete questionnaires
or 86.76% , were returned. Percentage, mean, standard deviation, t-test and F-test were employed
for data analysis.

The framework of the study included the independent variables, which were the
personal factors (i.e. sex, age, marital status, education, income, and occupation) , the operational
factors (i.e., knowledge about the CPHC center attitude toward the CPHC operation), and the
support factors (i.e., work supervision, training, material and equipment, access to information,
participation in decision waking, participation in service use, and location of CPHC center). The
dependent variable was the CPHC operation which covered three dimensions, which were being
a health in formation center, primary health care management, storage of material and
equipment, and fund management.
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The findings were summarized below.

1. Personal factors No relationship was found between the CPHC performance
and sex, age, marital status, education, income, and occupation of Community health volunteers.

2. Operational factors The Community health volunteers’ attitude had a
significant relationship with the CPHC performance, on the contrary, the knowledge about CPHC
had no relationship with the performance.

3. Support factors Work supervision, training , material and equipment ,
accéss to information, participation in decision making, participation in service use, and location
of CPHC were found to have no relationship with the CPHC performance.

4. CPHC operation The management of primary health care the storage of
material and equipment and being the health information center were found to be highly effective.
White the fund management was found to be moderates effective

As for the operational problems and obstacles, it was found that CPHC center
neither enough supply of material and equipment nor enough budget. Besides, the remuneration

was low and not appropriate for the area.





