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ABSTRACT
Title of Research Paper : Analysis of the Performance of the Bank for Agriculture and
Agricultural Cooperatives in Extending Credits for Non-agricultural
Occupations : A Case Study of Amnartcharoen Branch in

Amnartcharoen Province

Author : Mr. Pisetsak Wongprasert
Degree : Master of Arts ( Social Development )
Year : 2002

The Three major objectives of the research were : 1) to study the performance of the
Bank for Agriculture and Agriculural Cooperatives (BAAC) , Amnartcharoen Branch, in 'ext;:nding
credits for non-agricultural occupations, 2) to identify the relationship between the characteristics of
the customers and the loan repayment, and 3) to reveal the relationship between the characteristics of
loans and the lpan repayment

The secondary data were taken from the Amnartcharoen branch of BAAC. The
population was the loan contracts of 598 farmer customers who got loans for taking occupations in
the non-agricultural sector. The information in loan contracts and the bank reports on credit
extension of Amnartcharone Branch during the accounting year of 2000-2002 were analyzed.
Frequency, percentage and chi-square were used to describe the data and to test the hypotheses.

It was found that most loan contracts belonged to male customers who contacted the
bank for more than 10 years. The businesses which the customers made loans for were mostly
commercial business, followed by service business and industrial business, respectively . the
approved loan amount of really half of the loan contracts was not more than 50,000 baht the length of
the repayment period was between 6 and 8 months. About half of the securities for loan were land
title deeds. About three-fifths of the contracts were short-term loans. Also about half of the loan

contracts were made for purchasing raw materials/tools. Next came the loan contracts to buy cars

(19.40 %). !
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When the overall performance of 2000-2003 in credit extension was considered,
half of the loan contracts were concerned with commercial business. The contracts for service
business and these for industrial business were close in percentage ( 28.08 % and 26.09 %,
respectively) . The loans for service business expanded most during 2001-2002 (148.64%).
The amount of loan for service business and that for commercial business were very close (42.35%
and 46.37% respectively). The amount of loan for industrial business and that for service business
increased at almost the same rate during 2001-2002 (158.75% and 162.3%). As a whole, 91.52%
repaid the loans. The repayment of loans for commercial business and that of loans for service
business were 92.31% and the requirement of loans for industrial business was 87.49%

When the hypotheses were tested, it was found that the number of years the
customer contacted the bank and type of loan were significantly related to the loan repayment. That
is, the customers who contacted the bank more than 10 years have more unpaid loan than those
who contacted the bank for less than 10 years. Next were unpaid loans outstanding in the industrial
loan type being higher than in the other two types. On the other hand, the amount of loan approved,
the period of loan repayment, loan collateral and type of credit were found to have no relationship
with the loan repayment.

Recommendations

1. The bank should publicize its credit extension projcct for those engaged in
occupations in the non-agricultural sector apart from farmers.

2. The banks should give the customers knowledge about fund management so that
they can be successful in Their business.

3. The bank should impose some measures to reduce risks in case of using
individual as collateral. For example, there should be a proportion of the deposit
and the loan.

4. The bank should set the repayment length of time to suit each type of occupation

to reduce outstanding



