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ABSTRACT

Title of Research Paper : Service Satisfaction of Old pcople in Ban Bangkhae 2 Welfare

Center
Author : Pamumas Raya
Degree : Master of Arts (Social Development)
Year : 2003
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The two major objectives of the study were 1 ) to find out the service satisfaction of old
pcople in Ban Bangkhae 2, and 2 ) to identify the recasons why these old people had to use Ban
Bangkhac 2 service . In - depth interview was conducted to collect the data from 15 old people

using the services at Ban Bangkhae 2.

The findings could be summarized as follows :

All of the fifteen key informants were female. (Ban Bangkhae 2 was cstablished to give
regular service to old women. ) About 60 percent were 71 — 80 years old age. About 73.3 percent
were divorced or became widows, and 40 percent had no children .‘The majority finished primary
school { 16.7 % ) and lived in Bangkok (53.3 % ). Forty percent suffered a little ailment.

Satisfaction with food. Most of the key informants were satisfied with food at Ban
Bangkhae 2 which several five meals a day because the amount of food was sufficient and the
food was nutritious.

Satisfaction with clothes and personal articles. They were also satisfied with clothes
and personal articles because they received these things not only from their visitors once or twice
every month but also from donation centers.

Satisfaction with medicines and medical equipment. Most of the key informants had a
physical health examination every month and also underwent a yearly physical health check.

They stated that medical equipment and medicines for first aid were adequate.
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Satisfaction with the lodging. Most of them lived in a spacious cnough building with
adequate facilities. The place was quiet and very clean.

Satisfaction with recreation activities and clothes . The key informants always joined
activities held on important days, such as New Year’s day , Songkran Day, etc. and any other
activity arranged by the center .They exercised every day by regular performing the Tikck dance.

Contact with family members and relatives. The key informants contacted their
relatives and those they had known in their adulthood. These people visited them once in a while,
or about once a year.

The reasons for their using the center’s service and the length of stay at the center.
The key informants said that they came to the center because they nceded somceone to take care of
them. Some were poor and had no house. Some were not happy when living with their families.

They had been at the center for 6-7 years since the center started its service.

Recommendations

Food . The officials at the center should advise visitors not bring the old pcople too tasty
food . The plates or other vessels for putting food on should be clean. The officials should help
old people who were weak and whose eyes could not sce well in cleaning themselves.

Clothes and personal articles. The officials should make sure that the old pcople who
were physically weak have clean clothes to wear , including other personal articles.

Medicines and medical equipment. The officials should walk around every 5 —6 hours
every night so that they can give immediate help to sick old people on time.

Recreation and other activities. The center should often arrange activities that
encourage the old people's relatives to visit them so that they will have a feeling that their

relatives do not neglect them.



