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ABSTRACT
Title of Research Paper : People’s Satisfaction with the Services of the Tambon
Kubangluang Administration Organization, Ladlumkaew

District, Pathumthani Province

Author : Miss Tiparat Aunkarunwong
Degree : Master of Arts (Social Development)
Year : 2003

The three objectives of the study were 1) to {ind out the level of people’s satisfaction
with the services of the Tambon Kubangluang Administration Organization ; 2) to reveal their
causes of satisfaction or dissatistaction, 3) 1o use the research results in improving the services
of the Tambon Kubangluang Administration Organization. The sample consisted of 220 people
living in all the villages in Tambon Kubangluang who were 18 years old or more.

The findings were summarized below.

1. The people were found to be satisfied with the services of the Tambon Kubangluang
Administration Organization at a rather high level. The infrastructure work was found to be
moderate. Also, thee people were the most satisfied with clean_water for drinking and
consumption. They were the least satisfied with the activity of growing trees and looking after
the trees along the road and the public places. However, they were satisfied with public health
work at a rather high level. In addition, the people were found to be the most satisfied with
garbage collection but were the least satisficd with the garbage fec. Besides, they were satisfied
with service in general at a rather high level. Morcover, they were the most satisfied with the
taxation of the land and unmovable property most, while they were the least satisfied asking for

permission to do businesses that were harmful to health.
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It was found that they were not satisfied with the infrastructive development work

2. Factors causing satisfaction or dissatisfaction.

installaﬁon and repair of lights along the roads and canals in terms of the service system,
progress and development, usefulness/cost effectiveness, with the service process in terms of
consistency and continuity, and with the service officials in terms of honesty/sincerity, attention
to their duties, personality, gesture and manners.

Next, they were not satisfied with construction and maintecnance of main roads and
small roads in terms of the service system, progress and development, usefulness/cost
effectiveness ; with the construction in terms of repairing bridges, sidewalks, building,
maintaining and repairing the drains, flood prevention, looking after public property, growing
and looking after trees along the roads ; with public places in general in terms of the service
system, scope, progress and development, and usefulness/cost effectiveness ; and with drinking
and consumption water in terms of the service system, uscfulness/cost effectiveness and
adequacy.

Furthermore, they were not satisfied with garbage collection in terms of the quantity
of dustbins and dumping places ; with the prevention of hemorrhage and rabics in terms of the
service system, usefulness/cost effectiveness ; with the garbage fee in terms of the service
system, usefulness/cost effectiveness and adequacy ; and with the service process in terms of
speed, procedures, consistency and continuity.

Lastly, they were not satisfied with the services in gencral. That is they were
dissatisfied with asking permission to construct and demolish buildings in terms of service
officials, prejudice in providing services, and with asking permission to do businesses that were
harmful to health in terms of service officials who did not pay good attention to their duties.

Recommendations

1. The Tambon Kubangluang should focus on developing and improving three
services : (1) infrastructure : tree-growing and taking care of trees along the roads and general
public places ; (2) public health work : garbage fee collection ; and (3) general service : asking
permission to do business that are harmful to health.

2. Emphasis for the service system should be on developing the service system to be
cost-effective and adequate by allocating enough budget to buy modern tools and equipment to
improve the service efficiency. |

3. Empbhasis on the service process should be on reducing unnecessary steps to speed
up the service and on consistency and continuity for people to ask for services all the time.

4. The service officials should be trained to have good manner and personality, to treat

everyone equally, to work honestly and sincerely, and to pay close attention to their work.





