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The study was conducted for the following objectives :

1. to find out the waste water management of the hotels in the inner part of
Bangkok

2. to identify problems of waste water management of these hotels

The framework of the study covered management of water consumption, waste
water management, and participation with the community in ‘conserving the
environment. A simple random technique was used to select 12 hotels with at least 200
rooms in the inner part of Bangkok. Then three hotel managers were purposively
selected from each hotel. The total sample was 36.

The findings were briefly reported below.

The samples were found to have a moderate knowledge about waste water
treatment (i = .81, (SD = .13). However, the overall management was found to be
high (3(_ =1.71). The management of water consumption was moderate (5(‘ =1.69, SD
= .08). The management of waste water was moderate (5(— = 1.79, SD = .09). The
participation with the community in environmental conservation had the better
management of was moderate (i =1.65, SD = .27).

it was also found that the hotels that were granted an award for environmental
conservation had the better management of water consumption, waste water treatment,
and participation with the community in environmental conservation than the hotels that

did not get any award.



Recommendations - TE 148487

1. The government should strictly enforce the law on the hotels that release
waste water without any standard treatment into public places.

2. The hotel owners and related people should be trained to be able to handle
waste water treatment effectively. A meeting on waste water treatment of hotels should
be continually held.

3. The hotel business owners should be sincere in carrying out waste water
treatment because it is legally their responsibility and because it is their duty as citizens
to conserve the national environment.

4. The hotels should have a policy of using waste water that has already
undergone treatment in other activities that are useful for the hotels themselves and for
the environment. For example, the treated water can be used to water plants and trees,
clean the hotel floor, wash cars or flush the toilets.

5. The hotels should have an appropriate management of water. consumption.
This can start from the purchase of water-saving equipment. They should by “green”
products. Also, they should regularly check the quality of their equipment in order to

reduce wasting water in all the steps.



