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The research was conducted for two objectives as follows : 1) to study the satisfaction of
patient in the 30 Baht Universal Coverage of Health Care Programmer on the Clinical Service of the Out
Patient Department 2) to identify the factors affecting the satisfaction of patient in the 30 Baht Universal
Coverage of Health Care Programmer on the Clinical Service of the Out Patient Departiment.

The study sample composed of 135 patients at the Out Patient Department of Sirirai Hospital.
enrolled in data collecting by means of questionnaires during July 1¥ - 30™ 2003, Sutistics of pereentage,
mean, standard deviation, t - test and F — test were used to analyze the data.

Findings can be summarized as follows :

1. The satisfaction of patient in the 30 Baht Universal Coverage of Health Care
Programmer on the Clinical Service of the Out Patient Department in every aspects, the service system. the
process of service and the service personnel were found to be at high level of satisfaction.

2. The opinion factors affecting the satisfaction of patient on the clinical service of the 30
Baht Universal Coverage of Health Care Programmer revealed that patients who were very agree with the
programmer were very satisfied with the clinical service.

Strategic recommendations

1. The government should establish policy in disseminate information and benefits of the
30 Baht Universal Coverage of Health Care Programmer evenly to all people.

2. The government should support self - care in all aspects of health to prevent people from

’
!

disease and illness.
Operational recommendations

1. Sirira) Hospital should assign personnel to serve at the primary care unit adequate to the
daily number of paticnts.

2. Siriraj Hospital should generate more understanding and provide more information

among the patients to get service in the 30 Baht Universal Coverage of Health Care Programmer,



