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The objectives of this research were to explore learning sources and networks
of communities for lifelong learning in Khokkotao subdistrict and proposed the ways
to perform knowledge management for lifelong learning using these networks. The
participatory action research and qualitative research using in-depth interviews,
observation, discussion, questioning, and group discussion were conducted. The data
analysis was operated by SWOT analysis, content analysis, and statistical evaluation
of research activities using mean and standard deviation.

The findings revealed 19 learning sources existing in Khokkotao placing on
moderate readiness and utilization. Most of community activities were arranged at
Chalermprakiat Learning Center, the best one of learning sources. The people had
continuously organized learning activities focusing on works and career to raise their
household incomes by interested groups performing e.g. basketry groups, sweet
groups, and organic farm groups etc.. The communities strengthened, consequently
the administration of occupational groups and saving groups were effective and being
self-reliant. For the community knowledge management, there was sharing between
groups by community leaders participating in other learning sources. These occurred
by members of group learning and transferring from the older to younger.

The network within Khokkotao was in form of social relations as Thai rural
livelihoods combining groups voluntarily by kinships and families. Savings groups and
occupational groups were established with structural boundary. There were links
between members, occupational groups, and villages to cooperate like exchange
network, communication network, and network of coexistence relationships. For
external network, it’s found the models operated by community development
networks, governmental organizations e.g. the Community Development Department,

and Office of the Non-formal and Informal Education, communicating through the



community by local administrators and community leaders. However it had no
technology using for community knowledge management.

The knowledge management vision proposed that "Khokkotao communities
have harmony, happiness, strength, and better life quality" processing by 7 steps: 1)
Knowledge identification: Most of all was the tacit knowledge adopting from local
wisdom involving their works. The product development, marketing and community
enterprise knowledge were needed. 2) Knowledge acquisition: The local teachers,
occupational experts, community leaders, and external community networks could
be acquired. 3) Knowledge creation: It’s mostly created by knowledge sharing, talking
with community leaders and relatives, and occupational knowledge transferring from
training to network members by community leaders. The practical experiments were
used to improve developing till the body of knowledge needed meet. 4) Knowledge
storage and retrieval: These rather were not technological process and systematic
storage and retrieval. The tacit knowledge mostly was not unchanged. The
productivities of each group were recorded in document files. 5) Knowledge transfer:
There were many ways e.g. a story telling, knowledge sharing, visual education, and
other earning activities organized mainly vocational training by governmental experts.
6) Knowledge utilization: The applications were adopted by occupational groups
integrating individual tacit knowledge, Local wisdom with new knowledge acquired.
7) Knowledge evaluation: It was unformed, only productivities of various groups
evaluated and developed continuously, shown by rewards and prizes increasing.

The guidelines recommended for community knowledge management using
network of learning sources for lifelong learning as follows:

1) Developing team works for community knowledge management networks
of Khokkotao to manage, acquire, and create the knowledge needed utilizing to
enhance quality of life and sustainability.

2) Developing community learning resources for lifelong learning to raise
quality of learning resources to meet the standards of the lifelong learning resources,
lively and accessing promptly for all, including facilitating the knowledge sharing and
exchanging among people.

3) Developing knowledge management system for processing by steps of the
knowledge management efficiently and effectively to meet the goal leading to
community knowledge management vision.

4) Creating learning society for Khokkotao to be “The learning community”.



